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WHY CASSOWARY  
COAST REGIONAL  
COUNCIL ENGAGED
Following community engagement in September 
to consult on the draft concepts for the Mission 
Beach Town Centre Revitalisation Project, C7EVEN 
undertook a second round of community engagement 
in October on behalf of the Council to share the 
final concepts with the community, and provide 
information regarding the decisions and changes 
made following the consideration of community 
feedback on the draft concepts. Further information 
regarding the next stage of the project (detailed 
design) and the elements of the project to be 
considered and determined in this stage were also 
discussed with the community.

ABOUT THIS REPORT
This report provides the outcomes of direct 
stakeholder engagement undertaken by C7EVEN on 
behalf of CCRC to inform the approval of concept 
designs by the Council.

It includes the following key elements:

•   How CCRC engaged, including an overview of 
the progressive conversation that was held with 
stakeholders throughout the engagement activities

•   Who CCRC invited to engage and who participated 
in the activities

•  What CCRC heard from those who engaged

•   Next steps and recommendations for CCRC to 
consider in the approval of concept designs and 
detailed design phase of the project.
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ENGAGEMENT 
APPROACH 

The Mission Beach Revitalisation Project engagement is a two-staged approach, aligned to the key stages of the 
project.  This initial phase covers pre-construction/detailed design and incorporates several communication and 
engagement activities to INFORM, CONSULT and INVOLVE stakeholders, with ongoing feedback and reporting 
mechanisms established.  This approach complements best practice guidelines for stakeholder engagement and 
was guided by the principles of governance, social justice, equity, access, participation, and rights.

ENGAGEMENT APPROACH OBJECTIVES ENGAGEMENT OUTCOMES

Pre-construction/design phase:
Short-term stakeholder 
engagement 

•   To inform the community and 
improve their understanding 
of the project

•   To engage with key stake-
holders and the community to 
strengthen community/Coun-
cil relationships

•   To consult with key stakehold-
ers over negotiable items for 
the project 

•  Minimal project disruption
•   An informed and engaged 

community
•   A better understanding of 

business operations and 
potential impact to inform 
mitigation strategies

•   Stronger Council/community 
relationships 

•   Revised design that incorpo-
rates community feedback

TABLE 1: ENGAGEMENT APPROACH, OBJECTIVES, AND OUTCOMES 
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To ensure contemporary best-practice stakeholder engagement was undertaken Cassowary Coast Regional Council 
(CCRC) engaged stakeholders in a variety of face-to-face, online, and group formats.

ENGAGEMENT ACTIVITIES
The engagement activities undertaken for phase two in October 2022 are detailed in table 3 below:

HOW CASSOWARY  
COAST REGIONAL  
COUNCIL ENGAGED

ENGAGEMENT ACTIVITY PURPOSE SUPPORTING COLLATERAL

PCG meeting In-person Project Control Group meeting to 
discuss key issues raised by the community 
in draft concept consultation

Communication and 
Engagement Strategy 

Councillor Briefing To share the engagement plan and 
talk through the details of planned 
communication and engagement activities. 

Design renders
Detailed presentation 
documents

Community and 
Stakeholder Reference 
Group (CSRG) meeting 

The second meeting of the reference 
group shared final concepts and gained 
recommendations on key items to provide 
back to the Council to support the 
endorsement of final concepts. 

Two subsequent meetings were held on 
7.11.2022 and 28.11.2022 to gain group 
consensus on project items that are 
included as recommendations in this 
report.

Invitation letter
Design renders
Facebook Group
One-on-one phone calls

Customer Service 
Briefing

To equip CCRC customer service with 
project briefing materials and scripts 
to ensure the right information is 
communicated to any inquiries.

Project key messages
Internal briefing document 

Engagement with 
businesses in the project 
area

Following discussions with the CSRG, 
C7EVEN emailed all business owners in 
the project area requesting their input 
and ideas on ways that the Council may 
be able to support businesses during the 
construction period to ensure continued 
patronage of these businesses by locals 
and visitors.

Project email to all 
businesses in the project 
area.

TABLE 3: LIST OF ENGAGEMENT ACTIVITIES CONDUCTED DURING PHASE TWO
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ENGAGEMENT ACTIVITY PURPOSE SUPPORTING COLLATERAL

Stakeholder meetings C7EVEN offered one-on-one meetings 
to all primary stakeholders in the direct 
project area.

Stakeholders that requested meetings 
include:
•  Patricia Voltz, owner of Ibu, and Bean
•   Fiona Davison, owner, of The Bowerbirds 

Pantry

In addition, C7EVEN coordinated one-on-
one meetings with stakeholders flagged for 
follow up including:
•  Skydive Mission Beach
•  Paul Roxby, Mission Beach Nurseries
•   Anne & Ken Horsford, owners of the Post 

Office building and shops
•   Allan Cairns, owner, of Mission Beach 

Tavern

Project email
Website design and content 
including key messages, 
project timings, engagement 
opportunities
Design renders

Community drop-in 
information session 

A community drop-in session was held 
on the Village Green on Wednesday 
26 October from 3 pm-6 pm with a 
presentation at 5 pm, to provide the wider 
community the opportunity to speak 
directly with the project team regarding 
the final concepts.

•  Project email to all 
stakeholders in the project 
database

•  Text message to all 
stakeholders in the project 
database

•  Website design and 
content including key 
messages, project timings, 
engagement opportunities

• Social media
•  Posters on community 

noticeboards
• Design renders handouts

TABLE 3: LIST OF ENGAGEMENT ACTIVITIES CONDUCTED DURING PHASE TWO (CONT.)
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To ensure a comprehensive understanding of the key issues and topics, the engagement approach was supported 
by a data capture approach.

The nature of the engagement activities meant there was a vast amount of data captured in qualitative format.  
To ensure insights were captured across all methods of engagement, conversations were focused on the 
negotiable items of the project.  Figure 2 below illustrated the data capture methods that accompanied each 
engagement activity to ensure insights from the activities could be consolidated and understood by Cassowary 
Coast Regional Council.

DATA CAPTURE  
PLAN AND ANALYSIS

INSIGHTS

CURRENT ENGAGEMENT FUTURE ENGAGEMENT PROJECT MATTERS

Current communication and 
engagement methods

Frequency of engagement and 
communication 

Who was engaged how

Methods of engagement 
Expectations of involvement in 

decisions
Outcome of decisions

Toilet block
Concrete v natural landscape

Public art
Timing of works

Plans for encroachments

1:1 MEETINGS WORKSHOPS PROJECT EMAIL

Recordings and note taking Slides and note taking Feedback data capture

CENTRALISED DATA – CONSULTATION MANAGER
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The information illustrated in Figure 3 below demonstrates the reach of engagement, and activities undertaken.

ENGAGEMENT 
LEVEL 

FIGURE 3: OCCURRENCES

EVENT TYPE

Email

Public Meeting Interactions

Public Meeting Attendance

CSRG Meetings

Face-face consultation

Online

STAKEHOLDERS

EVENT TYPE OCCURRENCES DISTINCT TOTAL

Email 20 15 20

Public meeting interctions 15 15 15

Public Meeting attendance 45 45 45

CSRG meetings 3 3 3

Face-to-face consultation 7 5 5

Online 2 2 2

Total 92 85 90
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STAKEHOLDER OVERVIEW
There were 92 stakeholder interactions on the final 
concept design.  One Councillor briefing, three 
community reference group meetings, one community 
pop-up with 45 people in attendance, five face-to-
face meetings, and one online meeting was facilitated.  
The project email received 15 pieces of feedback 
on final concepts up to and including Wednesday 9 
November 2022.

A full list of stakeholder participants is included in 
Appendix A, except for those who attended the 
presentation at the community drop-in information 
session but did not provide direct feedback to the 
project engagement team.

Stakeholders provided feedback and gave ideas 
on several items to be explored further in detailed 
design including;

•  Plant species and saving/transplanting specific trees 
•  Composition of toilets 
•  Business signage strategy 
•  Specific artwork for the space

WHAT WE HEARD
The engagement activities were designed to ensure a 
better stakeholder understanding of the project and to 
gather feedback on the project’s negotiable items.  

The sentiment from most participants is currently neutral.

WHO WE  
ENGAGED

39%  -  Positive

36%  -  Neutral

25%  -  Negative

SENTIMENT

STAKEHOLDERS

SENTIMENT OCCURRENCES DISTINCT TOTAL

Positive 17 15 15

Neutral 16 13 16

Negative 11 9 11

Total 44 37 42
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ISSUES
The biggest issues for participants 
are the environmental 
considerations (plant species), 
design (structure placement, 
aesthetic appeal, and identity), 
infrastructure (parking), structure 
placement, access, identity, and 
business impact.  

WHO WE  
ENGAGED

STAKEHOLDERS

ISSUES OCCURRENCES DISTINCT TOTAL %

Environment: Flora and Fauna 22 19 22 19%

Design: Structure placement 15 14 15 13%

Infrastructure: Parking 12 10 10 11%

Design: Aesthetic appeal 12 12 12 11%

Design: Identity 12 12 12 11%

Infrastructure: Street/business Access 11 8 9 10%

Infrastructure: General Infrastructure 7 6 7 6%

Construction: Business impact 5 5 5 4%

Consultation process:Not consulted 5 4 5 4%

Infrastructure:Public Toilets 4 4 4 4%

Environment:Habitat clearing 3 3 3 3%

Construction:Traffic 2 2 2 1%

Consultation process:General 2 2 2 1%

Design:Ease of Access 1 1 1 1%

Consultation process:Unclear 1 1 1 1%

Total 114 101 110
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•   General community feedback was that the final 
concept designs were better than the draft concepts. 
This was also the feedback provided to the CSRG 
members in their communication with community 
members.

•   Feedback was not as focused on the amount of 
concrete in the space, with guidance provided on the 
amount and potential dimensions.

•   Key issues raised include car parking, in particular 
disability parking, plant species (to be dealt with 
in the detailed design phase), and the need for the 
design to align with the unique nature of Mission 
Beach

COMMUNITY FEEDBACK ON 
INCENTIVES AND SUPPORT 
FOR BUSINESSES
Three businesses provided feedback including:

•   Rates abeyance during the time of construction

•   Signage strategy for construction to direct people 
into the area and ensure people know it is still open 
for business

•   Digital assets (banners, badges, etc) for businesses 
websites

•   CCRC promotion of businesses on Council platforms 
and special offers

CONSIDERATIONS FOR  
DESIGN
•   More informal seating near the foreshore

•   Loading zones to service Tavern, Village Green area, 
Post Office Shops, and Skydive

•   Large arbour structure - alternatives for a design that 
fits more with Mission Beach and does not impede 
the view from the top of Village Green to the ocean. 
See CSRG recommendations for proposed design 
changes.

•   Use of materials for seating and shelter that do not 
generate heat

•   Pods and structures on Porter Promenade  
(pending budget)

CONSIDERATIONS FOR 
COUNCIL
•   Review and consider feedback on business support 

ideas

•   Façade improvement scheme – three body 
corporates have indicated their interest.

•   Formal public art programs or guidelines for the 
project (could also incorporate a whole of Council 
approach)

•   Car parking – raised as a key issue by multiple 
business owners in the project area

•   Formalised parking on Campbell Street – as soon as 
possible

•   Signage to direct cars to the new Council car park

KEY 
INSIGHTS
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CSRG RECOMMENDATIONS  
TO COUNCIL 
The CSRG met on three occasions, two in person on 
Tuesday 25 October, and Monday 28 November, and a 
zoom meeting on Monday 7 November.

Following these meetings, key recommendations by 
the group to Council include:

•   Accessible parking needs to be prioritised in the 
detailed design.  The current location is too far to get 
to the end of the Village Green. Additionally, Donkin 
Lane access needs to be better demonstrated in 
designs and communicated with residents/locals 
who utilise the area.  

•   The toilet block should be kept in the Village Green, 
in close proximity to the current toilet block location, 
on the proviso that it does not impede the view from 
the top of Village Green to the ocean.

• The toilet block should be incorporated as part of 
the main arbour structure for the Village Green.

•   The barrier (for stormwater drainage) should 
be determined by the expert engineers, with 
consideration to natural elements being used where 
practical.

•   Public art program guidelines should be established 
for the Mission Beach project.

•   The large arbour structure design should be 
reconsidered. The CSRG proposes a counter levered 
structure, offering laser cut panels, areas of rain 
cover and greenery, incorporating Djiru elements and 
some Cassowaries, Stingray and Ulysses Butterfly 
representation in structure

• The large arbour structure needs to include a high 
canopy to ensure the structure does not block the 
view to businesses and access to businesses in the 
Village Green. Seating should also be included under 
the structure.

• In addition to the proposed design changes to the 
large arbour structure, the CSRG has agreed on the 
need for some smaller structures on either side of 
the Village Green between the large structure and 
the end of David Street. These structures could be 
made of steel or another suitable material and would 
represent fan palms with trees grown through the 
centre.

•   More informal seating options should be included in 
the detailed design phase

OTHER RECOMMENDATIONS
Cassowary Coast Regional Council should note the 
topics that stakeholders were most concerned about 
and develop a response to communicate to the 
community to coincide with the endorsement of final 
concepts and the commencement of detailed design.

NEXT STEPS
The next steps for Cassowary Coast Regional Council 
include:

•   Reviewing the engagement report, 
recommendations, and outcomes

•   Review considerations for Council and 
recommendations from CSRG as part of the final 
concept endorsement and provide a response 

•   Communicating to the community around 
endorsement of the final concept and detailed 
design phase including timelines.  

RECOMMENDATIONS  
AND NEXT STEPS
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APPENDIX 1: 
ALL STAKEHOLDER FEEDBACK
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Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Aase  Frandsen 
Address 
 

177 
N/A 

Resident 
 

26/10/2022 3:27 PM 
(Australia/Queensland) 
Public meeting 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Likes the overall design, likes the swing. Questions about trees and pathways.   
 

Team Response 
Answered questions about need to remove trees for stormwater drainage and the use of 
accessible pathways. 
 

Issues 
Flora and Fauna 
Aesthetic appeal 
General Infrastructure 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Adele Pile 
Address 
 

191 
Great Barrier Reef Safaris 

Business Owner 
 

26/10/2022 2:37 PM 
(Australia/Queensland) 
Public meeting 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Intersection - lots of boats go down porter promenade. Like shade instead of palms but need 
clearance for boats and trucks. Doesn’t like skydive pick up point where it is. Like the laser 
cut shade in central area. 
 

Team Response 
Explained that Porter Promenade is a DTMR asset and would be considered by DTMR as the 
authority.  Explained that Council is looking at appropriate loading and drop-off zones as part 
of design. 
 

Issues 
Flora and Fauna 
Parking 
Structure placement 
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Wednesday, November 9, 2022 

 

Alan and Jeanette Cairns 
Address 
 

67 
Mission Beach Tavern 

Business Owners and Operators 
 

26/10/2022 1:42 PM 
(Australia/Queensland) 
Face-to-face consultation 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Alan noted that he couldn’t see many changes in the final concepts from the draft. Overall, 
he is happy with the design. Deliveries always park out the front of the Tavern for all 
deliveries in the immediate vicinity. Alan showed Project Manager and C7EVEN where the 
delivery point currently is. Is concerned about  fumes from trucks going into the pub if they 
park directly out front. Didn’t know we were taking out car parks down their end of Porter 
Promenade. Very keen on slowing the speed limit. Need a Taxi Zone out front of the 
business. Kent’s use forklift from the Tavern to unload their deliveries.  
 

Team Response 
Project Manager and C7EVEN discussed potential loading zone / pull up zone locations with 
Alan on-site and took Alan’s feedback on his preference for this to be where the current 
loading zone is. Reiterated that there will be more than one loading zone on Porter 
Promenade to service all the different businesses. 

 

Issues 
Parking 
Street/business Access 
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Wednesday, November 9, 2022 

 

Amanda Wiltshire 
Address 
 

126 
Helen Wiltshire Gallery 

Director  
 

27/10/2022 4:21 PM 
(Australia/Queensland) 
Email 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
 rates abeyance 
 

Stakeholder Comments 
I would like to see one of the lines of assistance be that shop owners receive a rates 
abeyance during the construction period on the basis that they will agree to pass on the 
benefit to the tenants in full. I.e. zero rates charged for the construction period.  The 
businesses are going to be hugely disrupted. I understand the works period will disrupt the 
tourist season months of June – September.  I expect without compensation the businesses 
will be severely financially impacted. 
 

Team Response 
Thanks for your feedback. I will pass on your suggestion to Council, however I have been 
advised that Council is looking at alternatives to monetary compensation during construction 
to encourage people to continue to support businesses in the area. I will keep you updated 
as these conversations progress. 
 

Issues 
General 
 
 
 
 

 

28/10/2022 5:08 PM 
(Australia/Queensland) 

Email 

Neutral 

Team Members 

Suzie Hamilton 

 

Summary 
 
 
Stakeholder Comments 
Good Morning,  Suggestions regarding recently updated plan for Village 
Green;  Completely remove the concept of artificial grass referred to “view 2”. 
The general consensus of the community feedback was to keep the village 
green “green” by the use of natural vegetation, limiting concrete and using 
natural materials wherever possible. This will assist with aesthetics, keeping 
the area cooler in our hot climate as well as the broader tourism focus on 
natural beaty of the region.  Use of vertical garden on the toilet facility and 
screening of substation as per the attached photo ( taken at southern end of 
Airlie Beach September 2022) 
 
Team Response 
Replied via project email 
 
Issues 
Flora and Fauna 
Aesthetic appeal 
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Wednesday, November 9, 2022 

 

Anne Horsford 
Address 
 

2 
Australia Post - Mission Beach 

Business Owner 
 

26/10/2022 7:29 AM 
(Australia/Queensland) 
Face-to-face consultation 
Negative 
Team Members 

Suzie Hamilton 

 

Summary 
- Issues with car park options and loss of parking - Wanted to know why only village green is 
getting an upgrade and not Porter Promenade - Want to see funding for them to work on an 
upgrade for their center - discussed facade improvement scheme - discussed speed limit and 
traffic hazards - space for trucks to make deliveries and loading zones - toilet blocks location - 
Power lines locations - structures not all suitable for climate - pods purpose on porter 
promenade - feels the grassed area out the front of their center would be good for events if 
it was shelered 
 

Stakeholder Comments 
Bus stop: 
Anne asked if Council will put up a bus stop if they take the shelter down. Previously there 
were a lot of greyhound buses but now they just get the school bus, which drops off quickly 
and leaves.  
Car park: 
The car park caters for other businesses who don't have their own. Feel they shouldn't have 
tenants who don't use their business using their car parks. Suggested the caravan park was 
made smaller and part of it changed into a car park. Sundays are really busy with parks 
totally taking up even with people parking in the loading zones.   
Lack of Porter Promenade activation:  
Anne said businesses won't benefit as Porter Promenade isn't getting any decent activation, 
only the Village Green, so customers will be directed away from them.  
Façade improvement / Council support: 
Anne and Ken want funding to upgrade their facade.  
Traffic management: 
Caravans do u-turns at the intersection and people drive dangerously. Really feel a 
roundabout would slow traffic. Concerned the raised intersection will cause people to try 
and bypass the intersection via their car park. Large trucks need access for deliveries. People 
are always asking to use their toilets so if they are too far away it will only increase people 
trying to come to them.  
Design feedback: 
Anne and Ken don't think the shelter structures are suitable for climate.  
Concerns around what the deck and other features will look like after cyclones hit. Wanted 
to know if pathways were just concrete. Suggested a centre line be painted on Campbell 
street especially given the new development. 
 

Team Response 
Notified them of the following: - As property owners, they have total control over if they 
wish to remove the bus stop - Noted the Council has purchased the car park and built proper 
infrastructure - Suggested signage for car park  - Noted car park loss was further down the 
street - Suggested options to stop people using their car park such as paid parking or fencing. 
Noted that budget constricts how much of porter promenade is activated. 
Discussed facade improvement scheme - noted until we get engineering we don't know how 
the works will impact them. Need to make sure everything is accessible and friendly to 
everyone. 
Noted the raised pedestrian/traffic area will slow traffic - Consider blocking off one entrance 
of car park if possible – Project Manager to look at options to help slow traffic, allow access 
for delivery trucks and prevent traffic from bypassing intersection through car park. –  
Project Manager discussed looking at making the current bus stop a drop-off / loading zone. - 
possible speed hump into PO driveway - addressed toilet location - discussed options for 
power lines going underground - looking at seating options to allow equal access and 
comfort for everyone. - Deck is there to protect the storm water drain and all structures will 



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

be certified to be cyclone safe. - identified that there are lots of opportunities for art and 
story telling in concrete and other areas. - Identified that while businesses on Village Green 
will end up with more traffic, they will experience significant disruption during construction 
and potential loss of income. – 
 Project Manager discussed potential to add formalised parking down one side of Campbell 
street and other side becomes no parking – said that this would be raised with Council. 
 

Issues 
Traffic 
Parking 
Street/business Access 
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Chris and Mattie Unknown 
Address 
 

39 
The Garage Bar & Brewhouse 

Owners 
 

31/10/2022 8:39 AM 
(Australia/Queensland) 
Email 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
feedback shared via Susie England (CSRG member) 
 

Stakeholder Comments 
In speaking to locals at The Garage yesterday regarding this project, their thoughts were 
what has been raised in the past as well :     *The shade cover could be rainproof, if possible.  
*Plants in new gardens or along edges should be able to be maintained so that they don't 
overtake the walkways once they grow larger  *Real foliage rather than metal  *Local 
nurseries, eg Mission Beach Foliage and Mission Beach Nursery, Glows, should be used for 
new plants.  *A drop-off area should be available at Plenty for patrons who can't walk from 
the large carpark behind the shops.  *No seats etc should be made of metal, due to the heat 
but be timber which is more in keeping with the aesthetics of the area  *Can there be shades 
over tables and seats? It's usually either hot and sunny or raining.    
 

Team Response 
Spoke directly with Susie England 
 

Issues 
Parking 
Street/business Access 
Structure placement 
Ease of Access 
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Chris May 
Address 
 

14 
Mission Beach Workx 

Business Owner 
 

4/11/2022 4:03 PM 
(Australia/Queensland) 
Email 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
I agree with Councillor Pervan that the decking area will get a lot of use with the sky divers as 
most of them invite family and friends to watch them land on the beach and take photos, 
videos, etc.  The Town Clock needs to be saved and included in the draft plan.  The Town 
Clock displays the wording MISSION BEACH. Many visitors were seen taking photos of it in 
the past and again, this is another Instagram opportunity which provides extensive exposure 
worldwide of Mission Beach.  The Rotary Club will have the current clock repaired.  I believe 
the toilet block is already in the best position and the new toilet block should be positioned 
in the same area.    I think the most important thing to be discussed is Parking.  As there is 
not going to be any parking down the front near the restaurants, new regular and disabled 
parking needs to be provided.  The car park behind the Hub shopping Centre will only 
accommodate the parking we will lose on Porter Promenade, and not what is in the Village 
Green.  Is there any way to get diagonal parking along the road in front of the Blues Bar and 
from Mission Beach Retreat down to Ulysses Park?  This would also provide extra parking for 
the Markets.  Apart from these small observations, I am happy with the draft plans from our 
last meeting.  
 

Team Response 
shared with CSRG 
 

Issues 
Parking 
Public Toilets 
Structure placement 
Identity 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

David . 
Address 
 

189 
. 

Resident 
 

26/10/2022 2:10 PM 
(Australia/Queensland) 
Public meeting 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
More car parking needed. BBQ and seating 
 

Team Response 
. 
 

Issues 
Parking 
General Infrastructure 
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Dene and Geraldine Roediger 
Address 
 

188 
. 

resident 
 

26/10/2022 2:05 PM 
(Australia/Queensland) 
Public meeting 
Negative 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Parking - not enough. Market Day is a problem. Car park doesn't satisfy need now. Rock 
Bollards are hot and grow mould. Less metal. 
 

Team Response 
. 
 

Issues 
Flora and Fauna 
Parking 
Structure placement 
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Wednesday, November 9, 2022 

 

Fiona Davison 
Address 
 

83 
The Bowerbirds Pantry 

Business Owner 
 

26/10/2022 7:49 PM 
(Australia/Queensland) 
Face-to-face consultation 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
Discussed business impact, parking and road changes. 
 

Stakeholder Comments 
Happy to have a nice new streetscape, but concerned about the disruption to business. 
Concerned about street access and very keen to know timeframes for direct impact. 
 

Team Response 
Outlined scope and scale of work and estimated timeframes. Notified about build 
methodology and staged construction. Discussed possible facade improvement scheme and 
business incentives. 
 

Issues 
Traffic 
Business impact 
Parking 
Street/business Access 
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Geoff . 
Address 
 

192 
. 

resident 
 

26/10/2022 2:45 PM 
(Australia/Queensland) 
Public meeting 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Loves the design overall, especially the shade laser cut structure and trees. Very vibrant and 
needed. Mission Beach really needs a community centre - possibly in library or something  
 

Team Response 
. 
 

Issues 
Aesthetic appeal 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

Gino Giovannangelo 
Address 
 

6 
Business Owner 

Helen Wiltshire Gallery 
 

31/10/2022 5:09 PM 
(Australia/Queensland) 
Email 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
As owners of a property in David St we are writing regarding the above project in 
anticipation of a request from our tenants for compensation due to disruption of business. 
As we are not covered by any insurance policy to grant same, we thought any Rates relief 
from Council that we could pass on to our tenants would be appreciated.  
 

Team Response 
responded via project email 
 

Issues 
Business impact 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

Greg James 
Address 
 

197 
Resident 

. 
 

27/10/2022 4:54 PM 
(Australia/Queensland) 
Email 
Negative 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
I'm writing to provide feedback re the above project.  The period between Draft and Final is 
inadequate. There's no way such a major redevelopment can be presented, digested, 
discussed, and finalised in just a few weeks. I hear that some members of the Reference 
Group have not been invited to/attended some design discussion meetings. Clearly, there is 
feedback out there that you have not yet received let alone incorporated. The design process 
must stop until the consultation is done properly and completely. General comment: please 
don't use any artificial turf. It's not natural and it can impart 3rd degree burns on small bare 
feet when it gets hot in the sun. General comment: a redevelopment is necessary, so I don't 
want to throw the baby out with the bathwater. But there are some things that are 
unacceptable and just need re-imagining. General comment: there are some great ideas in 
this design. And some not-so-great ones. That's okay. If a community consultative process is 
properly embraced, the very best ideas will make it to the top and the finished result will be 
outstanding. It needs to be a team effort between all stakeholder parties. Let the process 
breathe! View 1: Great. View 2: Great, but still insufficient shade trees. (It's a Village Green 
and needs to be so. Plus it's bloody hot or wet at Mission Beach and shelter is paramount!) 
View 3, glad to redevelop David Street and get rid of the carpark there. But, there is too 
much concrete/rock/paving and insufficient shade (still). View 4, love the idea of local art as 
ceiling pattern design. View 5; too sparely treed. Far too hot and exposed for the sake of 
'views'. This is not necessary - the view will become apparent from the beach itself. View 6, 
final is better treed, thank goodness. But in summary, the tagline for this end of the project 
area can be summed up as "Where the Concrete Meets the Beach!" The best part of the 
existing David Street access segue to the beach is the natural path and transition to the sand. 
This is completely lost now. The viewing platform (not necessary imo, just walk onto the 
beach!) should be moved to the side. Right in the middle there is a terrible place! A straight 
walk, tree-lined transition to the beach should be the highlight of the David Street end of the 
redevelopment. And for God's sake, relocate that drain sideways so that it doesn't dominate 
that exact spot! Thank you. 
 

Team Response 
Emailed response through project email. 
 

Issues 
Flora and Fauna 
Not consulted 
 
 
 
 

 



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

27/10/2022 4:56 PM 
(Australia/Queensland) 
Email 
Negative 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
P.S. I also support and agree with the Mission Beach Cassowary RG member design 
comments summarised as:  Say Yes to:   Fundraising to either transplant (if possible) or 
replace Village Green trees with mature trees. Unique locally designed and made Village 
Green public seating and tables. Existing businesses to determine individual style dining pods 
Rehabilitation of foreshore vegetation to enhance the 'through the rainforest to the beach' 
experience.  More organic design, Essential infrastructure to reflect and blend with (not 
dominate) the authentic character. More lawn, less concrete Say No to:  Foreshore viewing 
deck and retaining wall Metal shade shelters (ask for mature trees) Sand dune 'sculptures' 
Raised hard edged concrete raised lawns and garden beds 'Mission Beach' sign Straight 
line/regimented garden beds  These are excellent ideas and could easily be incorporated. 
They are 'tweaks' not direct criticisms (apart from the viewing deck and retaining wall - this is 
a bad idea, sorry!) so they should be incorporated easily! 
 

Team Response 
Email response through project email 
 

Issues 
Flora and Fauna 
Identity 
General Infrastructure 
 
 
 
 

 

27/10/2022 5:04 PM 
(Australia/Queensland) 
Email 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Thank you, Susie, for your detailed feedback and information.  Yes, clearly a lot of thought 
and works has been done to advance the design to this stage. Personally, I am happy with 
probably 80% of what is proposed. Given that this is the final planned stage of community 
consultation, it's clearly the final opportunity to provide feedback before Council approval 
and the commencement of detailed design. It's therefore imperative that  ideas, feedback 
and alternative suggestions put forward by anyone are considered now, as this is the last 
chance. I realise that I'm a bit late to the party in this respect; nonetheless, it's still not too 
late.  I understand your points regarding access for loading zone, disabled parking and waste 
disposal down the Eastern end of David Street and that these are needed. I appreciate the 
focus on maximising green space. Whatever happens, it will be an improvement on the 
current situation so that's at least something.  Using pre-grown trees is a good idea.  I think 
my main point of feedback (and I'm sure I'm not alone) is regarding the viewing platform and 
beach access design. if there was only one thing that I would implore the design team to 
reconsider from the ground up, it would be this. The current design concept might be fine in 
other locations, but it will be forever a disappointment if it goes ahead in this manner in 
Mission Beach. Either shift it or can it, but please ensure that the access pathway to the 
beach is the 'hero' of the design and not a 'side-show'. Relocating the drain needs to be part 
of this. Achieving a great result here would really add to the classic and famous Mission 
Beach experience and nostalgia for those of us who know what it's currently like.  Overall, 
the upgrade is sorely needed for the Village Green and is welcomed. Just a couple of tweaks 
and I think the outcome will be really great. 
 



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

Team Response 
emailed via project email 
 

Issues 
Flora and Fauna 
Parking 
Public Toilets 
Identity 
Not consulted 
General Infrastructure 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

Hal McElroy 
Address 
 

50 
none 

Community Member 
 

3/11/2022 4:05 PM 
(Australia/Queensland) 
Email 
Negative 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
The Village Green is not only a ‘bridge’ covering a drainage system.  It is also a pleasing 
approach to our magnetic beach, a thoroughfare, a resting place, a shopping, eating, meeting 
place, a central tropical plaza and a working road.  If properly chaired, next week’s meeting is 
perhaps a last opportunity for everyone to voice their thoughts and vote to agree on the best 
solutions.  For me our priorities are in order:  As much shade as possible, easy safe access 
both ends, a display of public art and public facilities (toilets), shady shared spaces both large 
and small in an attractive and resilient package with enduring appeal.  Fun fact.  Ulysses Park 
Is not a World Heritage natural rainforest.   In the 80’s it was the grounds of the Mission 
Beach School.  A Mr Byrne planted it out and now nearly 40 years later, its lovely.  So we 
already have a park, we don’t need another smaller newly planted version squeezed into 
what was an old creek bed back in the day.  That’s re-vegetation, not revitalisation.    I’ve 
checked and transplanting established trees is a fraught business  - not only costly but the 
bigger the tree the slower it recovers (12 months) before it starts growing.  It seems that 
Mission Beach Cassowaries’ forceful and lengthy advocacy is to ‘plant’ our way to success.  
That obliges me to remind us all of the privilege CCRC has granted all 16 of us.   To represent 
the community in all its diversity.  We each have a voice and a vote.  Mission Beach 
Cassowaries do not have a privileged position or exclusive mandate to outline agendas, set 
priorities or veto ideas (like “bright colourful exotic plants will ….only distract”!).  This is a ‘by 
the people, for the people’ opportunity.  We must all speak too.  Our priority must be people 
before plants.  That’s democracy.  
 

Team Response 
shared with CSRG 
 

Issues 
Flora and Fauna 
Structure placement 
Not consulted 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Jacqui Hoban 
Address 
 

85 
Skydive Mission Beach 

Business Owner 
 

26/10/2022 8:42 AM 
(Australia/Queensland) 
Online 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
Met with Ellie (operations coordinator) and Andrew (Point of contact in Mission beach) as 
well as Jacqui.  - Loading zone will be moved from top of Village Green - part of awning will 
need to be removed (Council's responsibility) - parking - business impact - Road access for 
pick up and drop off 
 

Stakeholder Comments 
Wanted to confirm access to Donkin Lane so they can do pick-ups and drop-offs during the 
construction period instead of from Porter Promenade.Noted that the area behind their 
building is too narrow to park long-term. Team asked about possibility of parking further 
down Porter Promenade and potential of loading zone down from Blues Bar. Wanted to 
know what is happening at the front of the shop as that's where they gear up.  Use Andrew 
as the primary point of contact. 
 

Team Response 
- Noted roof shape on Sky Dive is a bit unconventional and may present issues when 
removing - Confirmed Donkin Lane will remain open - suggested using Council car park 
instead for pick up and drop offs, however SkyDive flagged this as a safety issue if they have 
to walk their clients across the road. - clarified parking needs and expectations for future 
availability - noted the project will affect right up to their door threshold however build 
methodology will help mitigate business impact. Happy for feedback and ideas on what will 
work to limit impact. Reiterated that any loading zones put in place will be only for drop-offs 
and Skydive will be unable to park their bus for periods of time on Porter Promenade. 

 

Issues 
Business impact 
Parking 
Public Toilets 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Jan Cox 
Address 
 

183 
N/A 

Resident 
 

26/10/2022 3:22 PM 
(Australia/Queensland) 
Public meeting 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Very interested in making sure we had adequate paths that didn’t interfere with trees. 
Wanted to make sure we had the right tree species and they wouldn't be too immature. 
 

Team Response 
. 
 

Issues 
Flora and Fauna 
Street/business Access 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Jan Watson 
Address 
 

199 
Resident 

. 
 

31/10/2022 5:18 PM 
(Australia/Queensland) 
Email 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Mission Beach is Unique  We live in the tropics and as such a lush, green, natural canopy over 
the village green will put emphasis on this aspect. It will provide shade and will bespoke the 
rainforest meets the sea.  Less concrete, more lawn not artificial, less metal arbours and 
shades, no sculptured beach edge and No branding.   There are however, some really 
fabulous concepts in the project plan  The legend  Yes to:  1.  Raised pedestrian crossing  2. 
Arbour entry with vines   4. Flexible gathering space  … *with landscape levels and trees for 
shade   6. Variation in land form - kids play area  7. All abilities path   8. Driveway  9. Disabled 
parking/loading  10. Esplanade walkway  16. Trim out some lower branches  17. Substation 
screened  18. Functional screen/shower/bike rack  No to:  3. Sculptured vehicle barrier -  
instead the clock or another feature with a lush green garden with flowers. Make it inviting  
5. Small events space with feature shade …  does not enhance the theme rainforest meets 
the sea, mould issues and maintenance and expense -  Instead canopy tree/s with seating. 
They will give maximum viewing to the beach   11. Triple unisex all abilities restroom - 
Instead keep female and male toilets seperate.  Health reasons - Urinals are ideal for males 
having a pee, they work, they flush the pee off.  A toilet seat for males use becomes a health 
risk as males can pee on the seats   (— OR will the unisex toilets have a urinal as well as a 
toilet seat?)  12. Limit of coastal shrubs - Instead keep plenty of shrubs, they are low and do 
not interfere with views, they maintain ground cover and prevent weed invasion  13. Seating 
and open lawn - Open areas in the tropics are not fit for purpose - it's too hot and people will 
not use the space -  Instead more shade trees   … Accentuate the unique aspect of Mission 
Beach where the rainforest meets the sea   14. Sculptural beach edge - impractical and not fit 
for purpose as shifting sands is a natural event here, cyclones and storm surges, high tides. 
Keep it natural, it looks great and it works  15. Viewing deck/ Stage  - Viewing deck Ok but it’s 
too hot for use as stage, incorporate trees again to accentuate rainforest meets the sea  No 
USB ports. Tourists already have access to these where they stay and locals don’t need them  
On trees - the fan palms are not suitable, they are messy and untidy and are a swamp tree. 
They need damp conditions and lots of water. Other plan trees are high maintenance and 
also messy. The pandanus trees are messy and some have sharp edges.  The seating in the 
Pétanque area in Ulysses park are really good, nice to sit on and sturdy.  Bespoke the natural 
beauty of the tropics with lush green plants, flowers and trees show casing the 
environmental values of Mission beach.  I would appreciate acknowledgement of receiving of 
my feedback and suggestions 
 

Team Response 
Responded via project email 
 

Issues 
Flora and Fauna 
Aesthetic appeal 
Structure placement 
Identity 
 
 
 
 

 



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

1/11/2022 5:22 PM 
(Australia/Queensland) 
Email 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Another thought  The individual gardens that businesses have around their shops it very 
beautiful, and it's a little different. This is their access and easily seen.  Incorporate these 
gardens back into the plan.  
 

Team Response 
. 
 

Issues 
Flora and Fauna 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Janice Lynn 
Address 
 

131 
Community 

resident 
 

26/10/2022 3:32 PM 
(Australia/Queensland) 
Public meeting 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Doesn’t mind the swing, but there are safety concerns for kids using it. Thinks it should look a 
bit softer and wood could be sourced from a meaningful place. Maybe indigenous relevance. 
It needs a story! Likes the concrete path with a story to it such as North Shore/Hamilton - art 
brief. Doesn’t mind the shelter, but only some sections with glass rather than polycarbonate. 
Like the laser cut. 
 

Team Response 
. 
 

Issues 
Aesthetic appeal 
Identity 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Jeanette Smith 
Address 
 

187 
. 

Resident 
 

26/10/2022 1:58 PM 
(Australia/Queensland) 
Public meeting 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Concerned about the metal structures due to Darwin CBD shade failures. Not reducing heat - 
main arbour structure. Plants won't last. Suggests getting something that can be rolled in and 
out when you need it. Polycarbonate goes milky over time. Heat causes fibreglass damage. 
Need to avoid creating wind tunnels. Art styles go out of date very rapidly. Love the deck 
concept - it's brilliant. Love a wide viewing platform. Need for informal seating down near 
beach. Love the amphitheatre idea. Style has to flow with the businesses and have harmony. 
 

Team Response 
. 
 

Issues 
Structure placement 
Identity 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Jennifer Brewer 
Address 
 

180 
N/A 

Resident 
 

27/10/2022 12:54 PM 
(Australia/Queensland) 
Email 
Neutral 
Team Members 

Susie Laurence 

 

Summary 
 
 

Stakeholder Comments 
Good morning, I wish to add my views to the Mission Beach Grand Plan. We need a 
designated Off Leash Dog Park, to be fully fenced and not on any of our beaches. If a free run 
area is chosen on one of our beaches it would exclude all on leash dogs and their owners, 
horses and humans for safety reasons and also for the personal abuse. Totally unfair. Our 
beaches are for all and if dogs are to be allowed on our beaches they have to be on a leash. 
Our beaches are to be "on leash" dog beaches and enforced. Signage to be improved and 
Ranger patrols on a more regular basis and with on the spot fines. CCRC cannot exclude 
ratepayers and visitors from all its beaches. It would be a form of discrimination. CCRC has to 
provide its dog owners with a large fully fenced park to allow small and large dogs to run and 
play and dog owners to socialise together. It should include seating, water,  toilets, doggie 
bags and rubbish bins.  Other Councils in Queensland provide this service for all it residents 
and tourists. Please do not use the excuse there is no land available. We are surrounded by 
vacant land. A suggestion would be Frog Hollow but it has to be fenced as we do not want 
the wildlife endangered. Please ensure our 4 legged friends are catered for.  Thankyou 
Jennifer Brewer 
 

Team Response 
Thanks Jennifer. An off leash dog park is not part of this phase of the Master Plan, but I will 
provide your feedback to Council for consideration. 
 

Issues 
General 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

Joanne Senior 
Address 
 

46 
Resident 

None 
 

28/10/2022 5:11 PM 
(Australia/Queensland) 
Public meeting 
Negative 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Feedback particularly regarding the beach front and tidal impacts to the proposed contract. 
Erosion is an issue faced in many foreshore projects with appropriate design and approvals 
sought prior to commencement on site. 
 

Team Response 
advised the landscape architect is currently indicating a concrete edge on site with options 
for material review during design development. The idea of this concrete edge is to provide 
stability to the built levels behind and provide more usable space for people to have take 
away and populate the space. 
 

Issues 
Flora and Fauna 
Structure placement 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Joyce . 
Address 
 

93 
Unit 2/46 Porter Promenade 

Property owner 
 

29/10/2022 4:14 PM 
(Australia/Queensland) 
Email 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
Queries around  structures and signage 
 

Stakeholder Comments 
Just a few more improvements for the final draft to make the overall feeling of the 
revitalization more balance from the street view.  1) To add similar wooden pergola at the 
corner building (The Hub) on the left side of the road along Porter Promenade as we enter 
Mission Beach from the south. This is a prominent spot to any visitors and it will make the 
overall look of the whole street more consistent and it is also a very practical structure for 
outdoor seating area being in front of an up-and-coming cafe at the corner.   2) More 
wooden benches on both sides of the street and also around the road junction (please refer 
to photos)  3) Add feature rocks/plants/trees on the other side of the road too, especially 
around the road junction area. (Please refer to photos)  People tend to gather around 
junctions therefore it would be practical to make the road junction comfortable and visually  
presentable.    4) Errect a light-up signboard (next to the phone booth) to replace and get rid 
of all the many A-frames currently scattered around the corner of The Hub as this is not only 
unsightly,  it is also a fall hazard for tourists.   Above are just some of the suggestions for your 
consideration and inclusion. I believe it will bring the overall look and feel of the 
revitalization project a notch higher.   How about the common signboard to replace all the 
messy A frames scattered on foot path? Would this be looked into for this phase?  
 

Team Response 
Advised all areas of query will be subject to budgetary constraints and determined in the 
design phase. 
 

Issues 
Aesthetic appeal 
Structure placement 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Judith Montgomery 
Address 
 

193 
. 

resident 
 

26/10/2022 2:47 PM 
(Australia/Queensland) 
Public meeting 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Shopping centre near fish and chip shop is depressing and all shops fail. Likes the 
shaded/weatherproof areas. Seating is especially important, especially near foreshore. A nice 
curved timber seat in shade would be beautiful. Don’t want any coconut trees and trees that 
don’t drop anything painful to walk over such as sheolks. Any seating should have shady 
trees or structures 
 

Team Response 
. 
 

Issues 
Flora and Fauna 
Structure placement 
General Infrastructure 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Karen Howell 
Address 
 

185 
. 

Resident 
 

26/10/2022 2:31 PM 
(Australia/Queensland) 
Online 
Negative 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
We and all the locals, family, friends we've caught up with recently find the design for 
revitalisation soooo inappropriate. Quite a few still had no idea of what's suggested as they 
don't have computers. It was dishonest in it's portrayal of tree size/ages 100 year tree 
canopy/looks like 10 times the space is available. So much concrete! will ruin present 
businesses some still reeling from truckloads of rocks for 10 months, and main street 
resealing and pipes jobs. We need toilets at markets, small stage to be incorporated. More 
toilets up town, more tables, shelter, benches (designed by local artists), buysker spots, trees 
trees trees, natives. No trees removed from beachfront! SO many good ideas locals have 
expressed seem to be ignored, very very sad if this nightmare design goes thru. The locals 
keep developing a great local tourism product, and others bring some awful interruptions. 
 

Team Response 
Facebook Messenger direct to Cr Trudy Tschui 
 

Issues 
Flora and Fauna 
Habitat clearing 
Aesthetic appeal 
Unclear 
Not consulted 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Kelly . 
Address 
 

186 
. 

Resident 
 

26/10/2022 1:54 PM 
(Australia/Queensland) 
Public meeting 
Negative 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Too much concrete. Council don't listen. Ambience is what she loves about Mission Beach. 
Interested in local artwork and additional seating. No hot surfaces. 
 

Team Response 
Discussed plan to include local artwork and process for this in detailed design phase. Noted 
feedback on additional seating. 
 

Issues 
Flora and Fauna 
Identity 
Not consulted 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

Liz Gallie 
Address 
 

60 
Participant 

Mission Beach Cassowaries 
 

31/10/2022 5:24 PM 
(Australia/Queensland) 
Email 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
MBC has had a meeting with Brent Cook  and Leonard Andy regarding the  possibility of a 
unique pergola in the Village Green.. We also discussed unique seating/tables and fence for 
the  area above the culvert. They had some  good suggestions.   MBC would like to submit 
both the concepts for consideration and discussion with the Reference Group.   Attached is a 
broad  design of public seating/tables. A number of these could be placed at random under 
the shade of existing vegetation and rehabilitation in the form of  weed removal carried out 
in the area between the sandy track to the north and Plenty. restaurant. The ground 
treatment could be simply crushed granite for low maintenance and the natural look. Or it 
could be creatively paved for a permeavel surface. Sea Lettuce and other appropriate native 
littoral shrubs such as Crinum Lily could be planted in a landscaped area above the new 
culvert which can be kept trimmed low but provide a vegetation visual block to the culvert 
and allow for a wider spectrum of fence design. Terrain NRM produced a  Native plant 
landscape guideline which could be helpful. 
 

Team Response 
replied via project email 
 

Issues 
Flora and Fauna 
Structure placement 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Lynda Hannah-Williams 
Address 
 

45 
Multiple properties on Donkin Lane 

Business Owner 
 

31/10/2022 8:29 AM 
(Australia/Queensland) 
Email 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
Supplied ideas for business support and incentives. 
 

Stakeholder Comments 
I was responsible for the businesses impacted by the transport arrangements during the 
2000 Olympics in Sydney.  The overwhelming issue was information, information, 
information.  Businesses need good quality and detailed forward looking information that 
will allow them time to organise their business accordingly.  The community needs access 
information to support those businesses.     Some suggestions:  Create a well signed 
alternative path for foot traffic through the car park at the rear of the shops. Provide large 
colourful signage for each of the businesses at the car park side directing them to the best 
access point. Keep the access pathways to the businesses clean and tidy. Create a large sign 
at the Porter Prom end of the green with a list of the businesses,  what they provide and how 
to access them. Provide the businesses with good graphics they can post on their websites or 
FB pages that reassures potential customers that they are open for business and how to 
access them. Provide weekly SHORT bulletins (not 1 page media releases) to business owners 
re what is happening in the week to come, so that they can alert their customers. Ensure 
disabled access is maintained. CCRC could promote the businesses on their website and fb 
page with special offers etc and a message for locals to support the affected businesses. 
Good information boards at each entry to the green with the vision of what it will be in the 
end. This makes people less angry about the inconvenience if they can see benefit in the end. 
Install a ‘Have you say’ box that should be emptied daily… and read.  The purpose is to 
comment on issues, suggestions for solutions or improvements. Make sure there is a CCRC 
contact phone number in several locations for issues to be raised through construction. That 
phone number should go to the direct report officer in CCRC. No point it going to a general 
number and taking several days for a response. Communications need to continue for the 
life of the project to completion. 
 

Team Response 
Email Response: Thank you so much for your response and for the great feedback. Council is 
very committed to engaging with the community throughout this process and your 
suggestions below are very helpful. I'll ensure these are considered as we move into the next 
stage of detailed design and then construction.  All the best and please let us know if you 
have any other queries or feedback at any stage. 
 

Issues 
Business impact 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Nancy Lowe 
Address 
 

47 
Tropical Coast/Cassowary Coast Tourism 

Chair 
 

4/11/2022 4:10 PM 
(Australia/Queensland) 
Email 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Thank you for the opportunity to represent the growing number of younger/hard working 
residents in Mission Beach….the group that will need the area to prosper and grow 
sustainability now and into the future for our sakes.  Being heavily involved in tourism and 
now raw materials/gardens, I have a large range of people that I speak to from visitors and 
what they like to see and new residents who have chosen the area to call home.  Not just 
one demographic with one opinion….  If we are going to see Mission Beach develop in a way 
that will be pleasing to the eye, inviting, usable, dynamic, creative but mostly a design that 
will trend into the future and not be outdated like a lot of other parts of Mission Beach, we 
need new ideas and not the same same, green, green, green and coppers logs!  Everywhere 
you look in Mission Beach is a mish mash of crappy old besa block building, high 
maintenance coppers logs, bits of ‘art’ here and there with no planning, metal seating areas 
that are too hot to sit on and pure and utter revegetation under the guise of tropical 
gardens.      Thank you, Hal, I remember well that oval and at a primary school age, the 
200mt run seemed like an eternity…. especially in this heat!    I also feel like in every meeting 
the people like myself who are so busy just trying to get by in this town as it goes backwards 
- get railroaded and rolled by those who want nothing to change.   It’s enough to make us say 
‘whatever’, I haven’t’ the energy to be steamrolled AGAIN!    My priorities are as follows.  
Usability in a sustainable and trendy way – NOT TIMBER AND ROUGHT IRON!  That’s 80’s 
Bingil Bay… Colour, shade and plants that excite the senses both visually and sensory which 
also attract butterflies and birds (not the big black ones in town please).  Structures that are 
creative and functional whether they are covered in a beautiful jade vine, bougainvillea or 
similar. A huge factor for me given the rising rates, fuel, food and everything else on the 
planet is maintenance and ensuring that the village green does not further burden the rate 
payer, low maintenance is key…. Art is important however returning to my previous 
comment, I don’t wish to see a hopscotch of art that doesn’t fit with not only the feel of the 
village but other art that may be in that space…  I look forward to a well organised meeting 
where everyone gets to share a point of view equally…thank you.  
 

Team Response 
shared with CSRG 
 

Issues 
Flora and Fauna 
Aesthetic appeal 
Identity 
General Infrastructure 
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Neil Clarke 
Address 
 

62 
Mission Beach Arts 

Member 
 

4/11/2022 4:13 PM 
(Australia/Queensland) 
Email 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
See document attached - Feedback VILLAGE GREEN 
 

Team Response 
emailed response 
 

Issues 
Flora and Fauna 
Structure placement 
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Wednesday, November 9, 2022 

 

Patricia Voltz 
Address 
 

70 
Ibu & Bean 

Business Owner 
 

26/10/2022 1:43 PM 
(Australia/Queensland) 
Face-to-face consultation 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Concerned about losing the ramp up to her business door - the one that starts near the 
gallery won't bring people directly to her. Asked about signage (both to direct people to 
businesses during construction and permanent outdoor signage after). Asked about the 
mature trees and how grown they would be. Wanted more information on the reinforced 
grass option and overall project timeline. 
 

Team Response 
Asked Patricia to provide any ideas for business incentives. Discussed trees, reinforced grass 
and what is known for business direct impacts. 
 

Issues 
Business impact 
Street/business Access 
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Paul Roxby 
Address 
 

148 
Mission Beach Nursery 

Business Owner 
 

26/10/2022 10:08 PM 
(Australia/Queensland) 
Face-to-face consultation 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Happy with toilet location on concepts (near Joey’s). Spoke to Simon and happy to help any 
way he can.  Screening on the toilet same as Ergon box. Doesn’t want indentations on 
concrete that will collect water. Likes reinforced turf but wondered if there is an irrigation 
system for turf. Manual systems that are turned on by shop keepers could be an option to 
water grass.  
Suggested we talk to Brent Cook for art options.  
Doesn’t feel the concepts show realistic scope. Feels no matter what we will see negativity 
and blame for destroying vegetation. Suggests we look at Bingil Bay development. Worried 
about whole project being derailed by a couple of locals opinions.   
Did aquatic centre and is concerned about how it can be.  Asked about big Mission Beach 
sign - is it going ahead? Are we still doing immature trees?  
Liked the retaining wall on the foreshore for seating and appearance - it won’t be too hot . 
Needs more seating for increased traffic. Not a fan of the steel trees but understands could 
be an art piece. Wants to know how much will be done on porter promenade pathways. 
Really likes CBD gardens in Cairns as an option. Really dislikes garden done by C4 and doesn’t 
want to see that happen in this project (C4 used tube trees rather than immature trees). Not 
necessarily interested in tendering for trees/landscaping, but wants this to be done right. 
Shade is more important than art in the end. Went overboard with the ‘immature trees’ 
communication and people think it’s too small, but they don’t know how big an immature 
tree is or how fast they grow. 
 

Team Response 
Plant species in detailed design phase. Funding finalised.  Concrete is necessary to a degree 
for paths and roads. Would like ideas on central structure for shelter. Looking at art 
opportunities. Mandatory to have a safety rail to prevent people from falling.  Explained this 
project is fully funded and definitely going ahead so will not be shelved or derailed. Parking is 
on Council radar. Will be doing an open forum Q&A at community session. mission Beach 
sign open to art brief opportunity. Looking to do mature where we can within budgetary 
constraints. Staged approach will determine outcomes.  Noted extent of pathways work on 
porter promenade can’t be fully known until detail design phase.  
 

Issues 
Flora and Fauna 
Habitat clearing 
Public Toilets 
Street/business Access 
Identity 
 
 
 
 

 

 

  



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

 

Peter Cox 
Address 
 

195 
. 

resident 
 

26/10/2022 3:26 PM 
(Australia/Queensland) 
Public meeting 
Negative 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Trees are the most important part.  Tony O’Malley from Terrain - 0437728190 talk to about 
trees. Very concerned about the mature trees and the different varieties that we choose. 
Suggests having two paths down two sides and trees and gardens down the middle.   
 

Team Response 
. 
 

Issues 
Flora and Fauna 
Habitat clearing 
Street/business Access 
Aesthetic appeal 
Structure placement 
Identity 
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Poul Frandsen 
Address 
 

196 
. 

resident 
 

26/10/2022 3:30 PM 
(Australia/Queensland) 
Public meeting 
Neutral 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Likes the overall design, Poul unsure about swing. Questions about trees and pathways. 
 

Team Response 
. 
 

Issues 
Flora and Fauna 
Aesthetic appeal 
General Infrastructure 
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Selena Murray 
Address 
 

194 
. 

resident 
 

26/10/2022 3:20 PM 
(Australia/Queensland) 
Public meeting 
Positive 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
really likes the designs in general 
 

Team Response 
. 
 

Issues 
Aesthetic appeal 
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Sue Pearson 
Address 
 

190 
. 

resident 
 

26/10/2022 2:12 PM 
(Australia/Queensland) 
Public meeting 
Negative 
Team Members 

Suzie Hamilton 

 

Summary 
 
 

Stakeholder Comments 
Village Green looks a bit shabby. Mission Beach is natural, low key. - Surfaces don't look like 
Mission Beach. LIke the basalt as they are local. Use local. Too many hard edges. Don't be 
tempted to add more built infrastructure. 
 

Team Response 
. 
 

Issues 
Aesthetic appeal 
Identity 
 
 
 
 

 

31/10/2022 5:20 PM 
(Australia/Queensland) 

Email 

Negative 

Team Members 

Suzie Hamilton 

 

Summary 
 
 
Stakeholder Comments 
Dear Team I met with you at the community session on the 26th October. 
Appreciate all the work the team have done and the community consultation 
sessions. My main concern overall is that the project doesn t particularly 
reflect the unique Village nature of Mission Beach.  I understand this is mostly 
an engineering/road project with the chance to spruce-up and revitalise this 
common area-which is great. I also understand this limits and determines 
many of the constraints and possibilities within the framework of this project.  
In recognising this-it must also be considered this is a real focus area of MB for 
public/local usage and iconic tourism and lifestyle.  The uniqueness of MB is 
that it is a natural, 'tucked away' tropical paradise with low-key blending of 
gorgeous natural environmental elements and landscapes that encompass 
two World Heritage areas.  This is not the high heels playground of other 
coastal tourist enclaves-we are bare-foot people here.  That is also why many 
people visit MB-barefoot wanderers paradise, maybe the sweat of the 
adventure seekers,gentle tread of bushwalkers and nature lovers, inquisitive 
eyes of wildlife and bird watchers, families and visitors that don t want to 
worry about sandy feet and dripping icecreams.  All that concrete is going to 
be very hot on those sandy feet.  This is where people come to live and enjoy 
and engage naturally.  Note that there are already some Basalt rocks in the 
current Village Green area. These are local to the area and have cultural and 
historical linkage to the local people. (Some information at Clump Point).  If 
"decorating" paveways-consider embedded Cassowary footsteps. Link to 



Stakeholder Consultation Report 
 

Wednesday, November 9, 2022 

iconic natural species and engagement for children and visitors.  Handrail on 
viewing deck-consider like on viewing decks Cairns esplanade. Fine, sloped 
timber with a historical storyline of natural and other significant events ie. 
cyclones, exploration, settling and early pioneers.  Refer Munro Martin 
Parklands arbour-using galvanised steel beams and stainless steel cables-
weather and pest resistant. Use to grow 'living curtains' and create the lush, 
green effect of rainforest walls and canopy.  Just keep thinking 
natural,natural,natural,-lush,lush,lush, tropical,tropical tropical.  This needs to 
be thought very carefully about before being signed off on-because we have 
to live here.  Thank you and I look forward to hearing more about this project. 
 
Team Response 
replied via project email 
 
Issues 
Flora and Fauna 
Structure placement 
Identity 
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Community and Stakeholder Reference Group  

Meeting Minutes 

 

25 October, 2022 

Mission Beach Progress Hall 

Attendees: 

• Jules Conlan, Owner Plenty Bar & Restaurant 
• James Teague, Owner Pirate Den Bar & Grill 
• Chris May, Owner Mission Beach Workx 
• Nancy Lowe, Chair Tropical Coast / Cassowary Coast Tourism 
• Ron Sirolli, Mission Beach Community Association Committee Member 
• Sue Foley (proxy for Neil Clarke, President Mission Beach Arts) 
• Peter Rowles, President, Community for Coastal and Cassowary Conservation 
• Leonard Andy, Representative from Djiru Warrangburra Aboriginal Corporation RNTBC 
• Liz Gallie, Mission Beach Cassowaries 
• Hal McElroy, Community Representative 
• Nicholas Pervan, Cassowary Coast Councillor, CSRG Chair 
• Trudy Tschui, Cassowary Coast Councillor, CSRG Deputy Chair 
• Andrew Graffen, CEO Cassowary Coast Regional Council 
• Rebecca Gilding, Bestruct (Project Manager) 
• Susie Laurence, C7EVEN Communications (Project Engagement Lead) 
• Suzie Hamilton, C7EVEN Communications (Project Engagement Lead) 

  
  

Absent: 

• Susie England, Director Tropical Property Real Estate 

• Neil Clarke, President Mission Beach Arts 
 
 

  
Cr Pervan – Conducted acknowledgment of country and reiterated purpose of the CSRG 

  
Susie Laurence - outlined meeting agenda 

• Meeting purpose and outcomes 
• Draft concept feedback - what consultation/engagement activities were held and how it was 

conducted to reach the maximum number of community members, especially businesses and 
residents located on the porter promenade and the Village Green. 

• Engagement reach and sentiment - statistics breakdown.  
• 167 people engaged.  
• 46% neutral, 33% positive, 21% negative 

• 42 face to face meetings with primary stakeholders 
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• Insights - most stakeholders identified that all negotiable items were important to 
them. (toilet, public art, plants, timing of work etc) 

• Most prevalent feedback was around the amount of concrete, parking and loading zones 
• Considerations for council –  

• Façade improvement scheme  
• Business compensation during construction 
• Signage and promotional support during construction 
• Incentivising visitation from locals during construction  
• Works to be scheduled after /July/August/September – advised that Council has 

confirmed this is not possible. 
• Djiru theme throughout design / public art program 
• Shade for new car park – advised that Council has confirmed this does not fall into 

current project scope 
• Local artists for consideration and consultation are Brent Cook, Leonard Andy. 
• Tavern loading zone – to be reviewed and considered in Detailed design 
• Parking – net loss of parking for projects 

• Considerations for design –  
• Renders in more realistic proportions.  Use of a scale to demonstrate the size of the 

concrete paths.  
• The concrete wall on the beach – could consideration be given an alternative 

treatment such as geofabric, or rock wall.  Tidal vegetation is important 
• Two toilet blocks with beach shower and disabled access – Ulysses Park for the second 

location  
• Rubbish and recycling bins – could also be an art opportunity  
• LED Lighting and CCTV  
• Removal of dunes from design and replace with something else for kids to play on.  

Some suggestions included replicating the islands off Mission Beach in an aerial view, 
and nature play equipment.   

• Inclusion of bike racks and water stations 
• Inclusion of more vegetation/trees at the end of Village Green down to the deck 
• Plant species to consider in design: Strongylodon Macrobotrys, Petrea Volubilis, 

Boganvilleas, Jade Vines, Cairns Bird Wing Vine, Handkerchief Trees, keep/reuse 
existing trees in the village green, Licuala rainforest plants 

• Furniture materials aligned with tropics, not heat generating, natural materials 
• Need for drop-off zones/disabled parking and access close to the village green 
• Power to awnings and design to demonstrate what materials will be used to shelter 

the shade structures 
• Rethink the Mission Beach sign. 

 
• Items to be resolved in detailed design –  

• Lighting design 
• Overhead powerline incorporated below ground 
• Substation location / replacement (Ergon Energy) 
• Wifi to the project (NBN) 
• Plant species – allowing for pre-grow of plants to commence 
• Material for foreshore wall 
• Artwork 
• Department of Main Roads – speed limit, authority approvals etc 
• Costs of the project – negotiable items to be reviewed. Quantity Surveyor to provide 

costings 
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• Purpose of this week's engagement around final concepts

Rebecca Gilding 
• Presented aerial view site map
• Current location of loading zone is not ideal at top of Village Green. Advised that team will look

at changing drop off zone after feedback from DTMR
• Open to change in detailed design - timber chairs, Mission Beach sign
• Footpath needs to be 2m wide minimum to allow access for all pedestrians

 Andrew Graffen - potential to have loading zones where Sky Dive currently does it's pick up/drop off 

• Ergon sub-station hidden in same area as shower and bike rack
• The only vegetation that will be removed is to allow access for the storm water or if there are

pests to be eradicated
• Render 3 - Wider footpath to allow for vehicles such as rubbish collection as mandated by

DMR

Render 4 – Liz Gallie provided feedback that the swing does not fit into the authentic nature of Mission 
Beach. The whole foreshore design currently does not show the authentic view of Mission Beach.  
Ron Sirolli added that he believes the foreshore design adds interest, things to do, places to sit and 
enjoy the ocean and views.  

Sue Foley- Suggested people could sit on the sand or grass if they want to view the beach/ocean. 

Andrew Graffen  – Noted there was space to add items in Render 6. Seating and dining options. 

Liz Gallie agreed that seating is needed but believes the magic of Mission Beach is the little pathway to 
the beach so damaging that is damaging the Mission Beach identity. 

• Group consensus that informal seating on/near the beach is needed.

Rebecca Gilding explained level changes are mandatory to allow for storm water flow (per 
engineering) so there needs to be a solution on how it meets the foreshore. That does not need to 
necessarily be a concrete wall. 

• Liz Gallie- Suggested foreshore just be rocks that naturally create a blend between beach and
trees

• Liz Gallie- the decking is a big concern that's an eyesore and opens up the beach too much.
• Rebecca Gilding - explained the changes are required to allow for stormwater and if there isn't

a deck or similar it will be quite unattractive
• Liz Gallie – Suggested making deck more creative or unique with artistic aspects

• Hal McElroy- Render 4, raised issue that central shade structure will obstruct view of ocean
from road to beach which is the money shot for Mission Beach. Suggested the key is to
highlight the beach. You should be able to see it from top of Porter Promenade down through
the Village Green.

• Peter Rowles - If you take a photo of what you see now, can you show what we will see in the
future and what really matters?

• Andrew Graffen– The project will not reduce the visibility of the view from porter promenade
down village green
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• Jules Conlan - Currently this view does not draw the eye enough. The deck would clear 
the view and enhance the view down to the water. 

• Liz Gallie- when people come into town, they can see the beach and are welcomed by a view 
through the trees to the beach so it’s important to preserve that 

 

 
• Hal McElroy - The renders are not at all representative of what it will look like. They’re 

exaggerative wide shots 
• Liz Gallie- Original feedback from community was for it to be natural and rainforest to beach 

however these concepts are not representative of what the community wanted. 
• Rebecca Gilding– Requested more constructive feedback with ideas or specifics that were 

tangible 
 

• Rebecca  Gilding- the rainforest to reef and view from Porter Promenade to Village Green of 
the beach has always been the brief and is the goal. 

• Liz Gallie- suggested to keep everything curved and avoid straight lines to make it feel more 
natural 

• Rebecca Gilding - current concepts try to include interesting shapes and will be confirmed in 
detailed design 

 
• Rebecca Gilding - toilet block currently in concepts is located between Plenty restaurant and 

Joey's. The design follows feedback to make it compliant, all access 
 

RECOMMENDATION: That the CSRG members endorse the proposed location of the toilet block in 
the final concepts 
 
CSRG ENDORSEMENT: 
The CSRG unanimously voted (eight members) to keep the location of toilet block shown in the final 
concepts, on the provision that it does not obstruct the view. 
 

• Hal McElroy - happy with shower where it is in concepts 
• Rebecca - the appearance and elements of the toilet block will be determined during detailed 

design 
• Liz - suggested toilet block might be better at the carpark near Donkin Lane 
• Jules Conlan - requested updates on construction times. 
• Rebecca Gilding - signage, timing and incentives during constructions are important. Will be 

asking builders to provide methodology and how it will affect businesses in the tender process. 
How incentives could be put in place to help activate businesses during build. Signage is 
mandated to allow access to businesses. July-Sept delay would not be feasible as it will affect 
one year or another.  

• Jules Conlan - wants to be able to plan around construction. Lots of questions around when 
work starts. 

• Andrew Graffen- Gave update on how long each stage might take, endorsement, detailed 
design, tender etc. Noted would need to wait for wet season to pass before doing storm water 
work 

• Jules Conlan - loading zone was another concern, especially for the Tavern 
• Rebecca Gilding - looking at new solutions for loading zone given feedback and DMR 

requirements. 
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• Liz Gallie - what's the purpose of the reinforced concrete. Pebble Crete, exposed 
aggregate, mosaics etc would be much better than just plain concrete. The reinforced 
grass won't grow there with all the wear and tear. Wants a robust but creative and attractive 
option 

 
• Chris May- can the Ergon box be moved? 
• Rebecca – Noted it was possible to move Ergon box but very difficult and expensive. A big 

undertaking. Ergon might come back with options allowing the Council to move It given 
changes they are making. Won't know until lights are all confirmed in the detailed design 
phase. 
 

• Rebecca Gilding noted concept doesn't show lights, powerlines, signs, etc 
• Liz Gallie- If the Ergon box needs to stay, it can be shielded from view like in the concept. 

 
• Susie Laurence - Business support options need to be discussed- take some time and have a 

think to come back with ideas/thoughts on how this can be undertaken 
• Susie Laurence – Requested suggestions be sent through for any tangible ideas to reflect the 

authentic nature of Mission Beach  
 

• Hal McElroy - existing buildings have been anonymised in the concepts. Wants to be able to 
see exactly which business is which in the concepts. 

 
• Liz  Gallie- Concerned about the plants that would be selected 

 
• Andrew Graffen– asked group for an idea of where people saw the balance between natural 

and built  and used example of when you have a basalt rock and then cut flat edge as a seating 
option. 

• Liz Gallie – responded to Andrew that by removing the natural properties and shape the 
natural feel has been lost. 

• Hal McElroy- it's impossible to be a purist about approaching this as a naturalist. Being green is 
important but some concessions need to be made as this is a built and manufactured project 

• Peter Rowles- You can't expect the trees to be put in mature, they will need time to grow 
• Hal McElroy - Metal trees are immediate as a source of shade and will be cyclone proof 

 
• Trudy Tschui– Wanted to discuss the metal structures in render 7. 
• Rebecca Gilding - a metal structure that provides shade and will be provided as an art brief. 

The ones shown in concepts is a place holder. Noted that if everyone puts some feedback 
through within the week on options for public art, these can be considered as part of arts 
briefs. 
Examples of what could be an art brief: Laser cut screen, steel on deck, iron sculptures for 
shade, seating, Mission beach sign 

• Rebecca Gilding noted some compensation will be provided to artists 
• Nancy Lowe asked if there was a way to make it all match and tie together with a theme and 

Rebecca clarified this would be determined in the art briefs. 
 

• Andrew Graffen asked for discussion around the big shade structure in the middle noting it 
might disrupt the view.  
Feedback: Group members place highest priority on uninterrupted view of water and are open 

to other options instead of the large arbour structure proposed.  
 

• Trudy Tschui- concerned about people getting injured by swing 
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• Liz Gallie– suggested the use of shade cloths as a temporary measure while trees 

grow. Majority of group voiced that their preference is not for shade cloth. 
 

• Peter Rowles noted all structures need to be cyclone proof no matter what is decided on 
 

 

Key Outcomes 

• Group endorsed recommendation for toilet block location as proposed in final design concepts 

• Group agreed with Council’s advice that loading zone needs to be moved from the top of 
Village Green to the left or right of Village Green 

• Group agreed that more informal seating options are required near the beach end of Village 
Green 

 
 
 
Action Items 

• Project team to review options for more seating near foreshore as part of final design 

• Project team to investigate alternative options for grassed pavers 

• Project team to investigate alternatives for proposed large arbour structure that do not 
impede view of ocean 

• Project team to ensure design maintains the view from the top of Village Green to the beach 

• CSRG members to share ideas and feedback on opportunities for art to reflect authentic 
nature of Mission Beach via Facebook group by Wednesday 3 November 

• CSRG members to share ideas and feedback on ideas for business support and incentives to 
ensure patronage during construction by Wednesday 3 November 

• CSRG members to provide any further feedback on the swing shown in the final concepts, to 
enable project team to provide a recommendation to Council on this item 

• Group was encouraged to share ideas on the Facebook group and discuss there 
• Wheelchair accessible parking at parking lot. 

 
 

Meeting closed. 

 

 

 



 
 
 

Mission Beach Revitalisation Project  
Community and Stakeholder Reference Group  
Meeting 3 
 
 
 

Monday 7 November 2022 

3pm 

Zoom  

Meeting called by: Cassowary Coast Regional Council Type of meeting: Mission Beach Revitalisation 
Project Community and 
Stakeholder Reference Group 
Meeting  

Chair: Councillor Nicholas Pervan  Note taker: Suzie Hamilton, C7EVEN  

Facilitator: Sara Crowe, C7EVEN    

Attendees: • Nancy Lowe, Chair Tropical Coast / Cassowary Coast Tourism 
• Ron Sirolli, Mission Beach Community Association Committee 

Member 
• Sue Foley (proxy for Neil Clarke, President Mission Beach Arts) 
• Peter Rowles, President, Community for Coastal and Cassowary 

Conservation 
• Liz Gallie, Mission Beach Cassowaries 
• Hal McElroy, Community Representative 
• Nicholas Pervan, Cassowary Coast Councillor, CSRG Chair 
• Trudy Tschui, Cassowary Coast Councillor, CSRG Deputy Chair 
• Rebecca Gilding, Bestruct (Project Manager) 

 

Apologies:  • Susie England, Director Tropical Property Real Estate 
• Jules Conlan, Owner Plenty Bar & Restaurant 
• James Teague, Owner Pirate Den Bar & Grill 
• Chris May, Owner Mission Beach Workx 
• Leonard Andy, Representative from Djiru Warrangburra Aboriginal 

Corporation RNTBC 
 

Agenda 

 
3.00 pm – 3.15 pm Welcome 

Acknowledgement of Country 

Workshop purpose and outcomes 

Cr Pervan 

Sara Crowe 

3.15 pm – 4.00 pm CSRG Feedback and Discussion 

- Outline of discussion items  

- Review actions from previous meeting 

- Open Q&A and discussion 

Sara Crowe 

4.00 pm – 4.10 pm Meeting Summary Sara Crowe 

 
  



 

Minutes 

Agenda item: Previous meeting action items Presenter: Sara Crowe 

Discussion: 

• Sara Crowe raised the revision of options for more seating near the foreshore, alternate options for 
grassed pavers, alternatives to large arbour structure that do not impede the view of the ocean and 
final design to maintain view from the top of Village Green to the beach.  

o Rebecca Gilding responded that it was too soon to have any updates on these action items, as 
they are reliant on the stakeholder engagement report findings.    

• Suggestion was made by Hal McElroy to have a separate sub-committee made up of business 
owners/operators only to discuss factors that affect them such as business incentives, rather than 
asking CSRG.   

o Sara Crowe responded that this group has representatives from the businesses directly 
impacted for this purpose, however they were unfortunately unable to attend todays 
meeting.   

• Trudy raised that Linda Hannah has sent an email with suggestions on the business incentives.   

• General discussion on the opportunities for art to relfect authentic nature of Mission Beach 
included Nancy Lowe raising her feelings that it is important that it all look seamless and 
not hodge podge based on people’s feedback. 

o Liz Gallie agreed with Nancy Lowe on keeping everything flowing and not hodge 
podge. It can’t be hodge podge and should tie together and blend with each other 
and the environment.  

o Rebecca Gilding addressed this noting the art briefs are in place to control the 
overall look and feel of the project and provide guidelines. 

o Hal McElroy raised the steel tree structures as per his email submission to the 
group. 

 

Conclusions: 

• Project team will report back on the action items as listed once the stakeholder engagement report 
has been delivered.  

• The discussion on business incentives was tabled for further consideration, review of Linda’s emails 
and futher consultation with business owners directly.   

• General consensus that the art program for Mission Beach should be seamless and all fit together. 
 
 

Action items Person responsible Deadline 

✓ Project team to report back on the design options Rebecca Gilding   

✓ Business Incentives to remain on agenda for 
discussion 

C7EVEN   

✓ Review Linda Hannah email for inclusion in 
engagement report 

C7EVEN 12 November 2022 

✓ Public art program guidelines to be established for 
the Mission Beach project 

CCRC  

  



 

Discussion:  
• Discussed community desire for wheelchair accessibility and confusion around how this 

will work with changes to parking and Donkin Lane. 
• Cr Tschui mentioned a discussion had been held in the MBCA that the name of the Village 

Green was perhaps no longer relevant, and it puts people’s mind in a space where they 
think it should be ‘Green’. 

• Peter Rowles commented that the identity of Mission Beach is in fact rainforest meets the 
sea, however the Village Green is not meant to be a conservation area, it’s our primary 
economic centre. It just needs to represent the rainforest rather than waiting years for 
trees to grow. We need a mix of natural growth and immediate built structures. Need to 
be realistic about what things will look like when finalised. The trees in Liz’s example are 
not appropriate for that area. Not opposed to metal trees as per Hal’s submission if done 
right. 

o Sue Foley suggested a green wall or vertical garden. 
o Peter Rowles responded that the problem then would be irrigation. 
o Nancy Lowe noted low maintenance is key. It also needs to be easily maintained. 
o Peter Rowles agreed with Nancy Lowe that maintenance is important. If you don’t 

have specialised people looking after certain features, it won’t look as good as it 
should. Keep it simple. 

• Ron Sirolli noted there needs to be a focus on beach as well, not just rainforest. There’s a 
lot of talk about trees but the beach is important. There are a couple of trees that garner a 
lot of interest and tourism, and they are just single trees. 

• Hal McElroy raised an issue he had with MBCA posting only MBC’s suggestions for the 
Village Green to the exclusion of other points of view, to which he received a response, 
and read this to the group.  The response stated that Patrick acknowledged the Village 
Green is not a conservation area but an area for the community and business to grow and 
thrive.    

• Liz Gallie suggested some guiding principles to give direction to these discussions 

• Hal went on to discuss his dismay at some members of the group attempting to suppress 
discussion that effectively ignored the wider community that he is obliged to represent - 
such as boaties, fishermen, farmers and local business.     

o Councillor Pervan stopped this interjection and directed the group back to more 
constructive discussion.   

o Rebecca Gilding made it clear everyone’s input is valuable and the feedback and 
ideas provided by Liz were directly requested by her. Anything that can’t be 
facilitated, there will be a reason why. Understanding that everyone has differing 
opinions, while we ask everyone does share their ideas and thoughts, no specific 
idea is favoured. It’s about the collective community wish. 

• Ron Sirolli addressed Rebecca’s previous questions around the specific items that make 
Mission Beach, Mission Beach. Draft concepts which included raised mounds were good, 
but they were removed in final concepts. Noted he has lived in Mission Beach for a long 
time and seeing how Cairns has done a good job in getting where they want with tourism 
has made him aware Mission Beach is a bit directionless. Feels minority groups block 
progress and economic development such as opportunities with Woolworths, Mission 
Beach Helicopters etcetera. Feels there is no room to move forward with small groups 
blocking decisions and progress. Really feels we have one chance to get it right and we 
need to stick to what works. 

o Rebecca Gilding addressed why some of these changes were made in final 
concepts - such as raised garden beds being exchanged for actual seats – as it was 
noted there was an unnecessary use of concrete in this space. 

 
 
 
 
 

 
Agenda item:   

 
Open Q&A and discussion  

 

Presenter: 

 
 
Sara Crowe 



 
 
 
 

• Liz Gallie asked where the actual storm drain is and how it will be addressed in harmony 
with the foreshore given how fragile that area is. The design should allow for natural 
processed as much as possible and consider natural vegetation landscaping to ‘hide’ the 
culvert. Asked if the culvert position will need to be changed in the future given the 
change in climate and the increase in tides. 

o Rebecca Gilding responded that without an engineer, we won’t be able to 
accurately answer this. Once surveys and detailed design are underway, we will 
know more. Do need barrier to protect from tides. 

o Peter Rowles noted the need for a wall that can handle the waves. Understands 
the deck is there to hide the concrete that is necessary.  Peter raised the basalt 
boulders as a natural, wave energy absorbing barrier for consideration.  He does 
not believe plants are the answer.   

o Nancy Lowe noted the retaining wall and culvert is fine as long as it works and 
keeps people safe. She is happy with what the engineers think is best. 

o Hal McElroy noted the drainage is the primary issue to be addressed and the 
CSRG’s approval is secondary to what is necessary to be done. Landscape 
architecture should be handled by those that understand. 

• General feedback from the community to members of the CSRG was that the second 
round of designs were much better 

o Cr Tschui noted most people she spoke to like the final concepts after changes. 
The swing was more of a safety issue than anything else. Agrees we need a photo 
opportunity somewhere.  

o Liz Gallie noted that generally, people felt the second lot of concepts were better 
after feedback was taken on board. There is still room for improvement as to what 
goes ahead. 

• Ron Sirolli brought up email from Chris May mentioning the change in location for the 
toilet block. 

o Rebecca Gilding advised latest direction was that toilet will stay where it is 
currently due to it blocking the view and issues with proximity to gas points. 
Clarified that the block would be tilted to sit flush with Village Green rather than 
the strange angle it’s on now. 

• Cr Tschui requested to know what the general feedback has been like online from the 
community. 

o Suzie Hamilton advised most community feedback has been neutral with a focus 
on information collecting and questions rather than positive or negative 
sentiment. 

• Cr Tschui noted the community at large feel protection from rain is very important. 
o Liz Gallie responded that in the MBC presentation, they looked at shade options 

such as a pergola. The foundation is durable, and the material is waterproof. 
o Hal McElroy asked if Liz Gallie had seen the shade structures proposed by Sue 

Foley. 
o Liz Gallie noted she had seen them but personally felt it needed to be a unique 

option and there are a lot of potential ideas.  
o Sue Foley noted the arbour structure dominates the space, so will  need to be 

neutral in colour and split in two, or only on one side to ensure the view to the 
water is maintained. 

o Cr Pervan noted that Munro Martin Parklands has a good example of a 
shade/weatherproof structure 

• Hal McElroy asked Peter Rowles how he feels about colourful flowers. 
o Peter Rowles responded that as long as it’s native, local and a bit different, he’s 

very much in favour. 

• Liz Gallie noted as trees take a while to grow, we should transplant trees where possible 
rather than removing them totally. 

o Rebecca Gilding noted the plan is to save whatever trees we can. 
 



 
 
 
 
 
 
 

• Ron Sirolli asked about what’s happening with the budget/funding. 
o Cr Pervan answered that Council was not successful in the Building Better Regions 

grant as it was cancelled. May pursue other options however once we start work, 
we can’t apply for funding. 

• Nancy Lowe noted something needs to be done to keep businesses in the area. 
o Hal McElroy noted we need to create an economic hub. 

• Cr Tschui noted everyone should be proud of the project and be kind to each other. 
Everyone has made some valid comments. 

• Cr Pervan thanked everyone for their input and noted everyone should look forward to 
the future and do it together. 

 

Conclusions: 

• General consensus that accessible parking needs to be included in detailed design.  The current 
location is too far to get to the end of the Village Green. And Donkin Lane access needs to be better 
demonstrated in designs and communicated with residents/locals who utilise the area.   

• General consensus what that there is no need to change the name from Village Green  

• General consensus that the barrier will be determined by the expert engineers, with consideration to 
natural elements being used where practical  

• General consensus that the toilet block be kept in the Village Green  

• General consensus that the second round of concepts were better with the changes made 
 
 

Action items Person responsible Deadline 

✓ Accessible parking to be prioritised in next round of 
design 

Rebecca Gilding  

✓ Low maintenance plants, trees and structures to be 
prioritised in next round of design 

Rebecca Gilding  

✓ Review the community and Council’s vision for 
Mission Beach and consider how this can be 
captured during detailed design  

C7EVEN/Rebecca Gilding  

✓ Barrier material to be determined Rebecca Gilding   

 

  



 
Other Information 

Observers: 

N/A 

Resources: 

N/A 

Special notes: 

Members of the CSRG are reminded of the Terms of Reference for the Group to which they signed onto.  We 
should respect each other, and enable each member to have their say in a safe environment.   

 
 
 
 
 
 
 
 
 



Monday 28 November 2022 

4.30pm 

Mission Beach Library and via Zoom  

Meeting called by: Cassowary Coast Regional Council Type of meeting: Mission Beach Revitalisation 
Project Community and 
Stakeholder Reference Group 
Meeting  

Chair: Mayor Mark Nolan Note taker: Sara Crowe, C7EVEN 

Facilitator: Susie Laurence, C7EVEN    

Attendees: • 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Apologies:  • 
• 

• 

• 

 
  



Minutes 

Agenda item: Welcome and purpose of meeting  Presenter: Susie Laurence 

Discussion: 

o Councillor Nolan called the meeting to order, welcomed and thanked the group 
for their participation.  He said Council would consider the concepts at the 
December meeting.   He reiterated Council’s commitment to the project stating 
that three years ago when Council’s asset manager raised the danger of 
stormwater in the CBD, Councillors agreed to make this project our legacy project.    

o Susie confirmed that the purpose of todays meeting is to seek consensus on the 
large arbour structure and location of the toilets. 

o Andrew Graffen added, that CSRG involvement is important but Council will need 
to endorse the designs and shade structures based on budget and engineering 
reports.  He added that the materials, colour pallete, spieces selections and other 
elements will be built on during detailed design, and not as part of today’s 
conversation.  He reiterated that the outcome here is to get diverse ideas together 
and for Council to consider all feedback and it’s a give and take situation.  It’s 
certainly not Council pushing forward it's own agenda, Council is seeking majority 
rules outcome.  Council understands from the group that connectivity is important 
and the idea today is to get group consensus that each member is mostly satisfied 
with a concept that will create a space that not just reflects history and nature, 
but sets us up as a destination moving forward.  A space that is accessbile for 
business to thrive, and provides reasons for peole to come back to Mission Beach.   

o Susie added that the designs presented today have come from the CSRG Facebook 
group, the PCG and other ideas put forward by the community.  And while all can 
be put forward for an engineering assessment, it’s advised that we choose one 
option, to manage the budget for this assessment.   

Discussion:  

• The minutes of the previous two meetings require changes: 

• Mission Beach Cassowaries provided an email submission for inclusion in the 7 
November minutes that include CSRG meetings requiring guiding principles to give 
direction to these discussions.  Liz Gallie asked for her question where the actual 
storm drain in and how that will work in harmony given how fragile the area is and 
mentioned preference for the design to allow for more natural elements and 
transitions to hide the culvert.  And asked if the Culvert position will need to be 
changed to adapt to changing climate.  

• Sue Foley requested her comment in the 7 November meeting about the structure 
drawing your eye but not in a good way to be added to the minutes.  The way it is 
depicted now it dominates the space.  She said needs to be neutral in colour, and 
her preference for the structure to be split in two, or only on one side and this 
should be up for debate.   

• Changes to minutes of 25 October Liz Gallie referred to render four, stating that the 
swing detracts from the natural foreshore and view.  Liz suggested the culvert 
design should incorporate rocks to naturally create the transitions from trees to 
beach.  She also requested inclusion of her comment there’s no need to increase 
the view, but there is opportunity to create more curved lines to compliment the 
natural landscape, rather than harsh straight concrete lines.  Liz also asked if the 
toilet block could be located at the old supermarket car park.   

• Sue Foley requested the minutes be amended to remove her mention of “everyone 
sitting on the grass” as it does not appear in context.   

 
 
 

Agenda item:   Minutes of previous meetings Presenter: Susie Laurence 



 
 

Conclusions: 

• The Minutes of meetings held on 7 November and 25 October were accepted with changes as 
noted  

• Business incentives remain on the agenda for discussion.  Three suggestions from businesses in 
the area have been included in the Council report.  This will require further work.   
 

Action items Person responsible Deadline 

✓ Update minutes of previous two meetings to reflect 
additional feedback and recirculate for approval 

✓ Further research into AR Instagram frame options 
and potential location for physical frame 

Susie Laurence  

 

Rebecca Gilding/C7EVEN 

 

 

 

 

 

Discussion:  

• Susie started the discussion going through some of the ideas that have come through on 
the Facebook group and in phone discussions.  She mentioned items that have come up 
regularly including: plant species, the foreshore wall, the types of rocks and bollards that 
might be used, the concrete edging, the deck and how that is presented and it’s height, the 
clock needing to be saved, the Instagram sign – she mentioned C7EVEN’s meeting with 
Lions who are very keen to be kept informed about their Instagram photo frame - artwork 
briefs and the public art strategy for the space, and the rubbish bins.  She reminded the 
group that all of these elements will be addressed in detailed design.     

• Andrew asked the group if they were supportive of the Instagram sign being recycled and 
reused in the Village Green if they had any thoughts on the location of the Instagram Frame 

• Trudy said Lions are quite aware that this structure was not going to be there 
forever.  She commented that something needs to be done with the back of it, as 
you walk off the beach and you’re met with a steel frame jigsaw puzzle that’s not 
attractive, as the image is only on the one side. 

• Peter suggested replacing the physical structure with an AR element, which would 
provide opportunity for more than one frame.   

• The Mayor added the current structure is out of place and doesn’t fit with the 
concept. 

• Liz agreed saying we need to look at something smaller or relocate. 

• Liz added that we need to consider the fact that the area is World Heritage listed, and with 
that in mind we need to consider the aesthetics, and address what fits in with world 
heritage criteria. 

• Richard responded that the Village Green itself is not World Heritage listed is a 
commercial area. 

• Liz responded that the view is part of the World Heritage Area.   
  

• OPTION ONE:  
▪ Liz asked if this option says Mission Beach, Nancy replied that it says 

Mission Beach is moving into the future, we’re recognizable, and we’re a 
place people want to stop, stay and bring their families.   

▪ Liz asked where the drainage pipes are located referring to the impact of 
the construction.  Susie confirmed they run right through the middle of the 
Village Green.   

  

Agenda item:   Reivew of five design concept options Presenter: Susie Laurence 



▪ Liz queried where the trees are going.  Susie confirmed that advice received 
was that Council will endeavor to save as many trees as possible, and this is 
in the report to Council.  Andrew added that it may not be feasible within 
the budget to transplant trees and Peter suggested pre-purchasing small 
plants and cultivating them until they’re ready to be planted, would be the 
most suitable solution.  He added, that removing the trees and replanting 
straight away into a different location would be a better option, than trying 
to pot and then replant.   

▪ Liz asked about the trees in David Street.  Susie said detailed design would 
address this once we have confirmed the toilet block location and arbour 
structure.   

• OPTION TWO:  
▪ Mossman Botanic Gardens rainproof option.   

• OPTION THREE: 
▪ Similar to option one, except that it is a separate structure.  Peter asked if 

there’d be a connection across the top to strengthen structure Bill said a 
structure like this would encourage climbing.  Peter added that we need a 
structure that can withstand a cyclone.     

▪ There was a question about rain cover, and Susie confirmed that any 
structure would at least have part rain cover. 

• OPTION FOUR: 
▪ Provided by Mission Beach Cassowaries.  Liz confirmed that the structure is 

not to scale but the idea was underpinned by connection through the area.  
Symbol inclusion of the stringray and cassowary is 
very unique to Mission Beach and these elements needs to go into the 
design.  The structure is not connected in the middle.  Peter suggested 
connecting it would provide additional strength.  Liz said this structure 
wouldn’t need greenery coverage, as trees further down would provide 
that.   

▪ All agreed that the artwork element should be included in the preferred 
design.  Andrew suggested that the laser cuts on option One could 
incorporate these designs.   

• OPTION FIVE: 
▪ Left one ties in with proposed seating, this structure casts a shadow back, 

so there could be seating either side.  It’s nice and open.   
▪ Peter Rowles asked about the seating outside the arbour structure and 

noted that these all need to align.  Rebecca said that this is the intention, 
however the design will need to be led by the largest structure, being the 
arbour, and then other seating/table options would be tied into this design. 

▪ Nancy agreed that the same design / style of materials and trees further down is needed 
to tie into the structure. 

▪ Liz added if the revitalization of Village Green leads off the large structure, then trees will 
provide the shade and leafy areas.  She said there’s no need to have everything matching, 
as businesses operate differently.  Susie responded stating the Council needs to work on 
the premise that businesses will change over, and discussions are being had with 
businesses in the area and how we can incorporate a combination of private and public 
use spaces such as alfresco dining.  Andrew added to this stating that this are started off 
as an event space and then as a secondary outcome was the shade and shared spaces.   

▪ Jules suggested Council changing the zoning and signing the area as a special event area.  
James agreed and said that businesses in the area have put their heads together and 
come up with the following: 

  



 

• Council lobby licensing sergeant to lift the noise restriction in the area  

• Council and business work together to determine the consumption of alcohol 
approach in the area.  Making the space a special event precinct would help 
with this.   

• Andrew asked Jules and James to email him regarding this and he will look into 
it. 

▪ James asked whether we even need a large arbour structure?  Susie replied, that the 
community feedback received indicates that yes, there is a need and an expectation from 
the community that the area will be covered in some way.   

▪ Chris queried the usage of the area and how this fits in with businesses, and how we make 
sure any structure does not detract from their operations.  Hal agreed saying that 
whatever is decided must embrace the businesses, unlike Central Cairns.   

▪ Jules raised the toilet block and how this would be connected to the structure.  Rebecca 
added that the intent is to incorporate the toilets into the structure but in a way that 
maintains privacy, not as they currently stand now.  The group agreed the structure 
should incorporate the toilets.  

▪ There was a lot of discussion about plant species, which was agreed to be held over until 
detailed design.  Some suggestions were:

• Cairns Botanic Garden Palm leaf 

• Koala leaves 

• Staging plants/tree/vines/flowers so that they are not all flowering at the same 
time, and to ensure folaige all year round.   

• We do not need a rainforest in town.  There’s already a rainforest.   

• Council will need to maintain whatever is put in place.   

Conclusions: 

• Option one is the preferred option with Djiru elements of option four incorporated into the 
design.  The elements for inclusion are the artwork (stringray, cassowary) and perhaps a butterfly.   

• Also include cassowary footprints and possibly coral treatment to the pavement areas. 

• Remove the solid wall of greenery from option one to keep business visability, but look at a top 
cover, that could be a 50% waterproof and 50% vines/plants cover.   

• Add in the fan palm metal trees down the end between large arbour structure and end of David 
St, and tables and seating options on either side.  

• The group agreed the toilet block needs to be incorporated into the arbour structure 

• CSRG agreed to hold over discussion on the deck, concrete edging, clock, plant spieces, Lions Club 
instagram frame, artwork and rubbish bins for detailed design 

• The general consenus of the group was that the Instagram frame does not need to be replaced as 
it currently stands.   

 
 

 

Action items Person responsible Deadline 

✓ Concept updated based on conclusions noted above.   
✓ Ensure access to beach is wheelchair accessible 

Rebecca Gilding 

 

Rebecca Gilding 

 

  



Other Information 

Observers: 

N/A 

Resources: 

N/A 

Special notes: 

Members of the CSRG are reminded of the Terms of Reference for the Group to which they signed onto.  We 
should respect each other, and enable each member to have their say in a safe environment.   
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Hi Everyone 
 
Thought of the day.  On all our discussions we refer to our Village Green.  But that’s an old 
fashioned term to describe a ‘plot of grassy land’.  It ain’t that no more.  What we know is 
our Village Green is much much more. 
 
It’s the beating heart of our town. It’s our CBD.  Our biggest shopping centre and eating 
precinct – day and night.  It’s a meeting place, a thoroughfare, a viewing platform and an 
access road.  It’s for everyone – businesses, locals, tourists, shoppers, skydivers, families 
who swim, walkers, watchers, a marvelous view of the beach plus the best known meeting 
place in the district for business or fun (see you in the Village Green). 
 
I reckon the problem is that the word ‘Green’ distracts our collective focus.  Perhaps our 
green partners took it to mean they should be in pole position and led them to say ‘bright 
colourful exotic plants will only serve to distract…’ from the Village Green.  Hello!  Only 
green will do?  Now the latest ‘there’s strong support for the toilet block to be located on 
the Eastern side of the new car park’ – for aesthetic reasons!  Wait.  That’s 150 metres 
away! 
 
Imagine anxious Mum’s chasing sandy footed kids the length of the green across our main 
road and up the hill to the carpark to relieve themselves.  Or perhaps a skydiver ‘holding it in 
before the jump’.  This is a bad public health policy, inhospitable to everyone who uses the 
Village Green, and frankly dangerous. 
 
Let’s get our priorities right. 
 
Embrace the Village Green for all its multitudinous uses – help businesses prosper and 
better serve everyone in one community.  Focus on the Village not the Green! 
 
Hal McElroy 
4/11/22 



Hi All 
 
The Village Green is not only a ‘bridge’ covering a drainage system.  It is also a pleasing 
approach to our magnetic beach, a thoroughfare, a resting place, a shopping, eating, 
meeting place, a central tropical plaza and a working road.  If properly chaired, next week’s 
meeting is perhaps a last opportunity for everyone to voice their thoughts and vote to agree 
on the best solutions. 
 
For me our priorities are in order: 
 
As much shade as possible, easy safe access both ends, a display of public art and public 
facilities (toilets), shady shared spaces both large and small in an attractive and resilient 
package with enduring appeal. 
 
Fun fact.  Ulysses Park Is not a World Heritage natural rainforest.   In the 80’s it was the 
grounds of the Mission Beach School.  A Mr Byrne planted it out and now nearly 40 years 
later, its lovely. 
 
So we already have a park, we don’t need another smaller newly planted version squeezed 
into what was an old creek bed back in the day.  That’s re-vegetation, not revitalisation.   
 
I’ve checked and transplanting established trees is a fraught business  - not only costly but 
the bigger the tree the slower it recovers (12 months) before it starts growing.  It seems that 
Mission Beach Cassowaries’ forceful and lengthy advocacy is to ‘plant’ our way to success. 
 
That obliges me to remind us all of the privilege CCRC has granted all 16 of us.  
 
To represent the community in all its diversity. 
 
We each have a voice and a vote.  Mission Beach Cassowaries do not have a privileged 
position or exclusive mandate to outline agendas, set priorities or veto ideas (like “bright 
colourful exotic plants will ….only distract”!). 
 
This is a ‘by the people, for the people’ opportunity.  We must all speak too. 
 
Our priority must be people before plants.  That’s democracy. 
 
Hal McElroy 
3/11/22 
 



‘On Trend’ vs ‘In Character’ 

‘Mission Beach Village Green 
Oct 2022  

Mission Beach Cassowaries  



THE VIEW! 



THE VIEW! THE TRANSITION 
Authentic Mission Beach 
-through the World Heritage rainforest  
to the World Heritage Great Barrier Reef 
Dunk Island. 



THE VIEW! 

Why was the Instagram sign  
put right there? 



THE VIEW! 

Like a squashed fly on 
the Mona Lisa 



THE VIEW! Authentic Mission Beach character 



THE VIEW! 
Exceptional natural beauty 
 
Villages in rainforest  
 
Rainforest growing to the sea 
 
Ulysses Park a good example 
 
Shady, 
  
Can still see the view 
 
Petanque shelter could have been better placed  
away from walkway to beach 



“Creek culvert is ugly”, detracts from the 
natural beauty – 
So does the Instagram board. 



Instagram board - cartoon cassowary and nature  
- a comical replica of reality instead of celebrating what is 
natural - our exceptional environment 



Like the Leunig cartoon 



Instagram frame – could be something much 
more subtle. 



Culvert needs more thought and discussion. 
Make as natural  as possible, vegetation – creative use of 
concrete – pseudo volcanic rocks?   
Not like Bondi Beach wall 



Mission Beach sign 
 

Village design needs to be timeless – not ‘on trend’ not tacky  



Like  labeling 
 the Eiffel Tower 



 Swing 
As with the instagram sign – right  in front of the view 

Detracting from the natural beauty 
Why not put a rope swing on a tree on the beach? 



Swing detracts from natural beauty – right at the view 
  

• Out of character 
•About what attracts visitors already 

•An authentic experience 
•Tourists  recognise the natural beauty and will automatically 

share on social media   
•The ‘wildness’ the natural ‘World Heritage’ beauty 

• Community first 



Swing detracts from natural beauty – right at the view 
  
 

•About encouraging visitors to local businesses 
•Not about creating games and activities 

•Community creates own entertainment through events etc. 



People like the Village Green as it is 
Doesn’t need rebranding 

Just needs an upgrade 
More natural shade 



A pergola? 



Stingray -Djiru totem 
Cassowary Capital 
Presenting the Rainforest to Reef view 
Central communal area 



Has Purpose 
Long term vision 
 
. 



“With the  
toilet block 
 
Is it the right place? 



“With the  
toilet block. 

More organic, incorporating meaningful 
symbols – Mission Beach character  
 
 



More organic, incorporating meaningful 
symbols – Mission Beach character  
 
 



“With the  
toilet block. 

Sympathetic to –  
not detracting from village atmosphere 
and   
World Heritage values 



“With the  
toilet block. 

Thanks for the  
opportunity to have input 



Hello everyone, 
 
Thank you for the opportunity to represent the growing number of younger/hard working 
residents in Mission Beach….the group that will need the area to prosper and grow 
sustainability now and into the future for our sakes.  Being heavily involved in tourism and 
now raw materials/gardens, I have a large range of people that I speak to from visitors and 
what they like to see and new residents who have chosen the area to call home.  Not just 
one demographic with one opinion…. 
 
If we are going to see Mission Beach develop in a way that will be pleasing to the eye, 
inviting, usable, dynamic, creative but mostly a design that will trend into the future and not 
be outdated like a lot of other parts of Mission Beach, we need new ideas and not the same 
same, green, green, green and coppers logs!  Everywhere you look in Mission Beach is a 
mish mash of crappy old besa block building, high maintenance coppers logs, bits of ‘art’ 
here and there with no planning, metal seating areas that are too hot to sit on and pure and 
utter revegetation under the guise of tropical gardens.     
 
Thank you, Hal, I remember well that oval and at a primary school age, the 200mt run 
seemed like an eternity…. especially in this heat!   
 
I also feel like in every meeting the people like myself who are so busy just trying to get by in 
this town as it goes backwards - get railroaded and rolled by those who want nothing to 
change.   It’s enough to make us say ‘whatever’, I haven’t’ the energy to be steamrolled 
AGAIN!   
 
My priorities are as follows. 
 
Usability in a sustainable and trendy way – NOT TIMBER AND ROUGHT IRON!  That’s 80’s 
Bingil Bay… 
Colour, shade and plants that excite the senses both visually and sensory which also attract 
butterflies and birds (not the big black ones in town please).  Structures that are creative 
and functional whether they are covered in a beautiful jade vine, bougainvillea or similar. 
A huge factor for me given the rising rates, fuel, food and everything else on the planet is 
maintenance and ensuring that the village green does not further burden the rate payer, 
low maintenance is key…. 
Art is important however returning to my previous comment, I don’t wish to see a 
hopscotch of art that doesn’t fit with not only the feel of the village but other art that may 
be in that space… 
 
I look forward to a well organised meeting where everyone gets to share a point of view 
equally…thank you. 
 
 
Nancy Lowe 
3/11/22 



MISSION BEACH VILLAGE GREEN 

Community Feedback Reference Group Feedback 

 

Dear Reference Group Members, 

Thank-you for the opportunity to contribute to the discussion on behalf of the Mission 
Beach Community Arts Centre members while our President Neil Clarke is on holidays.  The 
new precinct will be an asset to celebrate our connection and belonging to the place we live. 

I have a few comments. 

 

1.  Plantings    I have a degree in Horticulture from the University of Queensland 
Gatton Campus.  I am confident that C4 along with CCRC staff and volunteers from 
the CCRC Tully nursery are well placed to advise on project managing the plantings. 

 

2. Sculptural Elements   
(a)  View 2    
Placed rocks  The entrance to the Village Green calls for a ‘wow’ factor to set the 
scene.  I propose instead of rocks a raised bed is placed as a barrier to traffic.  This 
barrier will serve several purposes:  a barrier, seating, art works to connect to 
country, direct service vehicles and perhaps lighting. The structure can be put in 
place with necessary connections for a sculpture to be installed.  A call out can then 
sent out to artists for their submissions.  
 

 
 

The screenshot to the left is from 
Urban Fountains and Furniture from 
Brisbane as an example. 



Seating   Mosaic, glass and pottery artists from Mission Arts are excited about being 
involved in this public revitalisation project.  They can work on flat to curved surfaces 
either on site or to work offsite at Mission Arts.  Underneath the seating is an 
example of an area they could install the rainforest to the reef story. 
 
Roofing Material   Polycarbonate material  is not suitable for the tropics as it 
deteriorates rapidly.  The material will need to be replaced in under 10 years. 
 
(b)  View 3   

Oversized Swing  I like the concept, however, in an entertainment precinct I can 
envisage WH&S issues with children and youth having serious accidents involving the 
swing.  This area affords another opportunity to brand/market Mission Beach with a 
sculpture. A great example is the lagoon pool on the Cairns Esplanade.  Below is a 
screen shot from a Google search. 

 

A call out to artists with a design brief would bring something iconic to Mission 
Beach that will be identifiable worldwide in social media posts such as Instagram etc.  
The structure as I proposed in View 2 for the entry sculpture could be constructed in 
the initial build that can be used as seating as well traffic control while putting a call 
out for sculptors. 

(c) View 4    

Alternative Shade Structures 

The shade structure in View 4 looks like an industrial area the exact opposite of a 
rainforest to reef experience.  I like the suggestion; however, it does not fit the 
Village Green.  Below are some screen shots from internet searches for inspiration. 





 

(d) View 7 

Island sculptures/ Water Refill Stations 

Synthetic turf will be too hot for the tropics and also not be a suitable surface for 
children to play on.  I propose that the area is flat, concreted with a surface 
treatment such as tiles and/or mosaics. This area would be suitable for drink 
fountains, water bottle refills and for pet water bowls.  Urban Furniture and 
Fountains, as I mentioned before, has examples of a variety of water stations.  One 
can have public art by an artist painted on the outside. 

 

Thank you for reading my suggestions.  I hope this gives you an inspirational spark so 
we can make this revitalisation project the best it can be for Mission Beach. 

 

Kind regards, 

Susan Foley 

 

On behalf of Neil Clarke 

President 

Mission Arts 
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Hi Susie 
 
Sorry I can’t make the meeting on Monday as I have to work.   
 
I agree with Councillor Pervan that the decking area will get a lot of use with the sky divers 
as most of them invite family and friends to watch them land on the beach and take photos, 
videos, etc. 
 
The Town Clock needs to be saved and included in the draft plan.  The Town Clock displays 
the wording MISSION BEACH. Many visitors were seen taking photos of it in the past and 
again, this is another Instagram opportunity which provides extensive exposure worldwide 
of Mission Beach.  The Rotary Club will have the current clock repaired. 
 
I believe the toilet block is already in the best position and the new toilet block should be 
positioned in the same area.   
 
I think the most important thing to be discussed is Parking.  As there is not going to be any 
parking down the front near the restaurants, new regular and disabled parking needs to be 
provided.  The car park behind the Hub shopping Centre will only accommodate the parking 
we will lose on Porter Promenade, and not what is in the Village Green.  Is there any way to 
get diagonal parking along the road in front of the Blues Bar and from Mission Beach Retreat 
down to Ulysses Park?  This would also provide extra parking for the Markets. 
 
Apart from these small observations, I am happy with the draft plans from our last meeting. 
 
 
Chris May 
4/11/2022 
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